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Understanding the PCSE
Online Drug Statement

PART 1

In this article on the Drug Statements we will be dealing with Understanding Prescription Charges taken
by the practice compared with Prescription Charges deemed to have been taken by NHSBSA. It may be
easier to download the statement as an Excel spreadsheet.
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Month
Prescription Month in Total
Charges Deemed | Total No. of Total Charges which Charges | Number | Charges
to have been Charges Taken | Taken by Actually Taken | of Actually
taken by NHSBSA NHSBSA in £ by the practice | Charges | Taken in £
Apr-23 274 £2,652.25 Apr-23
May-23 May-23 286 £2,759.90
Jun-23 Jun-23
Jul-23 Jul-23
Aug-23 Aug-23
Sep-23 Sep-23
Oct-23 Oct-23
Nov-23 Nov-23
Dec-23 Dec-23
Jan-24 Jan-24
Feb-24 Feb-24
Mar-24 Mar-24
Apr-24 Apr-24
May-24 May-24

There may be many reasons why there are discrepancies between Charges Taken and Charges Deemed to

be taken and Downloading the Wrong Movements from PCSE will help you see which way items have been

moved ie. From Paid to Unpaid, or From Unpaid to Paid.

On the PCSE Online screen, click on the Drug Wrong Group Movement Report
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Movement from Paid to Unpaid (Group 2 to 1):
The most common reason is Items which are deemed PAs by NHSBSA and should have no prescription charge.

Movement from Unpaid to Paid (Group 1 to 2):
This is the worrying movement as you can easily lose thousands of pounds a year.

The most common reason for this movement is the lack of a squiggle, valid signature, mark or indication AND
tick in the appropriate boxes on the back of the prescription. If you have a tick and NO squiggle, signature/mark
or indication (even a handwritten cross or squiggle will count) in the Patient or Representative signature box, all
the relevant items will be moved to Paid. If you have a squiggle, signature, mark or indication but NO box is ticked
(unless the patient is age exempt) then all relevant items will be moved to Paid.

Occasionally some prescriptions eg Combined HRT should have 2 Prescription charges taken and only one has
been taken. A list of common items which have more than one prescription charge can be found in Part XVI of the

Drug Tariff - Notes on Charges

When should | pay?

You must pay if none of the statements 7 specific exemptions
listed apply to you on the day you were asked to pay. These are
the only accepted reasons for not paying.

I'm not sure if | should pay

Pay and ask for a prescription refund form (FPST). You
can’t get one later. If you find you didn't need to pay, you
can claim a refund up to 3 months later.

What if | don't pay when | should?

Wa choeck daims made for free prescriptions. H we can't confirm
that you are entithed to exemption from prescription charges, you
may be isued a Penalty Charge Notioe and you may have to

pay up to £100 as well a3 your prescription chargels). and you
could be prosecuted,

Can | get help to pay?
Yeou could also save money by buying a prescription prepayment
certificate, or a HRT only prescription prepayment certificate,

Is my exemption certificate still valid?
Wisit wwa:nhsbsa.nhs.ulk/exemption to seswhat help is
available or ash at your GP surgeny.or pharmacy,

I am unabile to collect my prescription

I yeu are unable o collect your prescription someene can do wo
on your behalf. Yourrepresentathve should complete the 'H you
pabd” boo and sign thee form, or you or your representative
should complete the I yowdidn't pay’ box, and your
representative should sign the form., Your representative will
need to put a cross in the “on behalf of patient’ box next to their
signature

Why did the pharmacy ask to see evidence?

We need to check your exemption is valid

Thie NHS Business Services Authority is responsible for this
servioe. We will e your information to chedk your exemption is
valid, pay the dispenser and help plan and improve NHS

services. Find out mone at waww.nhsbia nhs uldyourinformation

Report side effects - the Yellow Card scheme

Report wspected side effects 1o medicines and medical device
incidents to the MHRA Yellow Card scheme: mhra g k)
yellowcard

FB 10550 © Crowens Cogryright

i you paid bl
Ifyoudhdn"tpay Mrtaluhﬂhﬂmdl&gnbem_l

is 60 years of age or over of is under 16 years of age
tunu-urwd.neol birth is printed on the form)

is 16, 17 or 18 and in full time education
Maternity exemption certificate
Medical exemption certificate
Prescription prepayment certificate
HRT only prescription prepayment certificate
Ministry of Defence preceription exemption certificate
HE2 (full help) certificate

Incone Suppont of Incomestelated Employment and Support
Allosance

Incoma-based Jobreeker's Allowance

Tax Credit exemption certificate

Pemtion Credit Guarantee Credit (inchuding partners)
Universal Erzdll meets the criteria. Find out more at
__ wwawwonhabsa nhas
Read the declaration and sign the form
The information | have given is comrect and complete and | confirm
proper entithement to exempition.

I understand that if | falsely claim, | may be Bsued a
o Penalty Charge Motice, and | may have to pay up to £100
- as 'wiell as my prescription charge(s).
| undlerstand the NHS Business Services Authority may use and share
my information within the NHS and with relevant Government
bodies to check for fraud and mistakes. Fired out mone at:
Lﬂnwri‘mbu:ﬂ‘u.mmlnmm

c MR I - 00 S ™" m Do ®
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SGNATLRE OF F— "
o R
SCHIDAAL 28 3. CE8

o]
;'.nw
L]

NHSBSA AUTOMATICALLY
IGNORE THE BACK OF THE
SCRIPT FOR THE FOLLOWING:

» AGE EXEMPTION < 16 or > 60

NHSBSA AUTOMATICALLY
ASSUME YOU SHOULD NOT
HAVE COLLECTED THE
PRESCRIPTION CHARGE ON
THE FOLLOWING:

» PERSONALLY
ADMINISTERED ITEMS

 FREE OF CHARGE
CONTRACEPTION

ALL THE REST NEED EITHER A CHARGE RATE ADDED, IF A CHARGE HAS BEEN COLLECTED,

OR ONE OF THE BOXES TICKED

If

'NO BOX TICKED

'NO SQUIGGLE IN SIGNATURE BOX

Then:

A SQUIGGLE IN THE SIGNATURE BOX

NHSBSA ASSUME CHARGE
TAKEN AND REDUCE
REIMBURSEMENT
ACCORDINGLY

Next time we will look at Understanding the months to which reimbursement and remuneration apply.
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