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Christmas is the season to reflect, to be grateful and to 
thank those that have worked so hard within our Dispe- 
nsing Practices, during another complex year. We hope 
you all find the time over this festive season to rest, 
re-energise and to be with your loved ones. 

But, before the peace of the holidays, there's the pre- 
Christmas “snowstorm" to contend with, whether it’s 
reducing excessive repeat requests, earlier order 
deadlines and delivery dates, communicating your 
Christmas hours, as well as displaying your local out-
of-hours emergency list. There's no doubt the next few 
weeks will be incredibly busy, but with a little prepara-
tion and our handy "top tips guide” that can be found 
on pages 10-11, you'll have a smoother journey until 
the 25th December, minus the donkey! 

With your DRUM submission looming, make sure all 
patients collecting in December have a DRUMs form 
attached, if they have not had one done yet. It is a good 
chance to pick up some of the patients missed so far. 
Stress the importance of getting these back to you after 
Christmas. Also, ensure your team is up to speed on how  
DRUMs should be completed by enrolling them on our 

 
bespoke 2 hour learner-led course. Our new course gives 
the learner the knowledge needed to undertake DRUMs in 
a Dispensing Doctor setting. The course covers; who can 
perform DRUMs, how many DRUMs need to be performed, 
what questions to ask, Concordance and Compliance. Don't 
forget, training funding should be available.

The Dispex team would like to take this opportunity to thank 
you for your hard work and dedication to your patients and 
each other, we wish you a very Merry Christmas and a 
Happy New Year! Please note, there will not be a January 
Gazette publication, however, keep an eye-out for a 
bumper edition of our January Mid-month email instead!

The Dispex office will be closed between 
the 26th- 30th December. For pre-Christmas 
deliveries please see pages 4 and 11.

Best Wishes, Claudy Rodhouse
Dispex Design and Marketing Contributor
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Find out how Pharmaself24 is 
transforming dispensing doctors’ 
surgeries just like yours by reading the 
case studies on our website or just 
send us an email to chat.

https://www.pharmaself24.co.uk/case-studies?utm_medium=referral&utm_source=publication&utm_campaign=PRG-2022-11-UK-Dispex-Gazette-Q422-Q123-Retail-Pharmacy-PS24&utm_term=UK
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Following the previous 3 months’ articles on Ocular Lubricants, we are pleased to provide you with information on the fourth
class of Ocular Lubricants, namely Hyaluronic Acid (HA). There is no generic Hyaluronic Acid ocular lubricant within the Drug
Tariff Part VIIIA, so, all the following products MUST be prescribed by brand.

As with other ocular lubricants, Hyaluronic Acid is available as Preservative Free (PF) or not. It is available in 9 different
strengths as Drops and 6 strengths as Single Dose Units (SDUs). There are numerous HA preparations which are combined
with other ocular lubricants, and these will be highlighted in future Gazettes. The list below shows the different strengths,
together with whether they are PF and whether they come as SDUs. Prices are taken from the latest DM+D Browser. 

Dispex members can log on to the website to see which products bring about the greatest savings and profit. The market for
HA drops is ever expanding and there are some excellent discount deals, but not all of them are the same. Some deals
require a minimum volume per month, others are based on a tiered discount structure with increased discounts for higher
volume use. Some companies will give discount on volumes used across their range of ocular lubricants and others will only
offer discount on some products. 

The next Gazette article on Ocular lubricants will look at 3 different classes of ocular lubricant, namely Polyvinyl alcohols,
Propylene Glycols and Paraffins.

GPs/DISPENSERS
 Hyaluronic Acid

By Dr Philip Koopowitz- Dispex & Hexagon6
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Christmas
Order your Dossette trays by the 20th of 
December for a pre-Christmas delivery! 
Orders placed after this date may not 

arrive until the 4th January! 

DECEMBER

2022

BY 3PMTUESDAY 20
sales@dispex.net  or call 01604 859000 (10am-3pm)

DELIVERIES

ORDER NOW

Dec / 4

mailto:sales@dispex.net


  Profitability: Stock Control             
  & Purchasing

What attendees will learn:
This tutorial will provide you with some of the
important key skills and knowledge to successfully
manage and increase your dispensary income and
improve the profitability of your Dispensary.
This training will give an insight as to why stock
control is essential to profitability. We will discuss
what to look for in controlling your stock and how to
implement ideas to remain in charge of it. You will 
be able to identify more clearly any avoidable losses, 
as well as improving the essential cash flow. Where
and how to make your buying decisions, smart
purchasing and discount schemes are explained.

Who should attend: 
Dispensary Managers, Dispensary Leads, Senior
Dispensers, GPs, Finance Managers and Practice
Managers and any staff member who wants to gain
more knowledge on how to manage the dispensary
as a successful and profitable business.

     
      

ALL
Dispex Tutorials 

By Dispex 

Tutorial of the Month 

December
7th Dec   -  Controlled Drugs P1                                                           
14th Dec -  PDM: Responsibilities & Roles
 
                                                               

2022 Schedule  

dispex.net  

Time: 1pm-2pm

Delegate Price: 
Members: £45+vat pp/ps     Non-members:  £60+vat pp/ps 
(FUNDING SHOULD BE AVAILABLE-CLICK HERE)

January 
11th Jan- DRUMS  
12th Jan- Business Management P1
18th Jan- Profitability - Stock Control & Purchasing
19th Jan- Drug Tariff & Endorsing
25th Jan- Controlled Drugs Part 2  

February 
1st Feb-   Medical Terminology 
2nd -Feb- Business Management P3
8th Feb-   DSQS Guidance   
9th Feb-   NHSBSA Endorsing inc Referred Backs
15th Feb- Dispensary Customer Service 
16th Feb- Managing your Dispensary Part 1 

March
1st Mar-   Profitability - PA's & VAT    
2nd Mar- Practical Dispensary Management: Processes & Staff
8th Mar-   Practical Dispensary Management: Responsibilities & Roles  

15th Mar- Drug Tariff & Endorsing  
16th Mar- NHSBSA Batch & Switching
23rd Mar- Managing your Dispensary P2  
29th Mar- Controlled Drugs P1  

April
19th April-  Practical Dispensary Management: Processes & Staff    
20th April-  DSQS Guidance   
26th April-  SOPs   

2023 Schedule  
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The Smoke and Mirrors of Dispensing 
Doctor Discounts

Although there are ever decreasing numbers of products 
which have a discount applied to them, there are still 
enough for dispensing doctors to be chasing the best 
possible deal. Unfortunately, the industry does not make 
it easy to assess the level of discount and there seems 
to be no standardised way of comparing one companies 
discount against another’s. 

I will try to unravel some of the intricacies associated 
with Dispensing doctor discount. 

Firstly, it is important to distinguish between Wholesalers 
WD (or Reduced Wholesalers RWD) discount and 
Manufacturers Discount Schemes (MDS)

Wholesalers Discount
All 3 main wholesalers offer a Wholesalers Discount, 
which is often dependant upon spend, but should at the 
very least be above the Discount Clawback level of 
11.18%. This may sound very generous, but the reality is 
that this Wholesalers Discount, often referred to as 
Qualifying Ethical (QE) discount applies only to Branded 
products, and then only to a small number of branded 
products. When looking to see how many products this 
applies to, it is very difficult to assess, but at a rough 
estimate, less than 20% of branded products will have a 
QE discount applied. When you break it down further and 
assess the implications of this for your own dispensary, 
you should not be surprised to find that the QE discount 
applied to your account at the end of each month works 
out as less than 2% of your overall spend. So, do not be 
fooled when the wholesalers offer you an “enhanced” 
wholesalers discount, as the overall effect is going to be 
minimal. 

Reduced Wholesalers Discount
Over the years, many manufacturers have reduced the 
percentage discount that the wholesalers pass on to
dispensing doctors and the RWDs can range from 1.6% 
to 8% with the majority now in the 3-5% range. This 

means that if you get no further discount, then you will 
immediately make a loss on those products. To add to 
the complexities of this, some manufacturers will quote 
a discount on their products, and you may see a very 
small * which clarifies that the discount quoted included 
the RWD. Always look beneath the headline rate. 

Zero Discount
Many products now have zero discount applied and 
pharmacies will automatically have no discount deducted. 
There is an ever-increasing list of products being added 
to the Drug Tariff. The list can be found in Definitions, 
Part II, Drugs for which discount is not deducted. 
All Cold Chain items and Controlled Drugs, as well as 
Cytotoxics, Insulins, Vaccines and Specials (Unlicensed 
Medications) are Zero Discounted. Unfortunately, 
dispensing doctors cannot benefit from the ZD status of 
these drugs and will automatically have 11.18% deducted 
from the Basic Price of ALL drugs. 

Manufacturers’ Discount Schemes (MDS)
This is where the real smoke and mirrors come into play. 
Before I expand on that, I need to let you know that there 
are still some very good dispensing doctor friendly 
manufacturers who provide transparent, easily under- 
standable discount schemes. It is well worth engaging 
with them, as some of their discounts are very generous 
and have been running for a long time. MDS’s can come 
in many guises. The most common is a Discount off 
Invoice, which is worked out and rebated back to you via 
the wholesaler. You may need to clarify with the 
Manufacturer which products this applies to as most 
manufacturers will provide discounts, but only on part of 
their portfolio. Even within the same brands, discounts 
may vary according with different strengths of product 
having different discounts applied. As before, you will 
need to clarify whether the discount on the product 
includes or excludes the Wholesalers QE discount or 
RWD. There are still some manufacturers who provide a 
discount, but only after a minimum volume threshold has 
been reached. This means that for the first 5 or so 
products you will get NO discount. 
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GPs/DISPENSERS The Smoke and Mirrors of Dispensing Doctor Discounts 

By Dr PhilipKoopowitz- Dispex

Then you get some companies offering a tiered discount scheme, with increasing levels of discount dependent upon 
increased volume. This is normally based on a monthly volume. It is occasionally worth ordering more of a particular 
product in a month to move to the next level of discount. 

Increasingly there will be a cap on the volume of products for which a manufacturer will apply the discount. This is 
understandable as some of our colleagues have been grey trading their discounted products (which are meant for 
dispensing doctors’ patients) and selling them to wholesalers who send the products back into the supply chain for 
pharmacy. This practice has resulted in many drug companies withdrawing or reducing their dispensing doctor MDSs. 

The following Flow charts show the complexities of discounts and how you obtain them. 

If you do get MDS, then again it is complex and not easily understood what the barriers are to obtaining the discount.

You then need to ensure that the discount is being applied. Some manufacturers will pay a rebate 3 months after
you have paid for the product, and some use a third party. The main wholesalers will assist you in signing up to
MDSs but some MDSs require you to sign up directly with the manufacturer. Keeping on top of which MDS you have
signed up to and which ones have changed or ceased is an almost impossible task. 

Dispex analyses the discounts on products via
the Brand Comparisons section of the Dispex
website and compares products of the same
class. Members can access this information
HERE.

Make sure you sign up to ALL Discount Schemes. 

https://dispex.net/profitability-tools/brand-comparisons/


NEW DATES     

FREE

WEBINAR
Not made the digital
switch!? Attend our free
webinar to hear the why
and how!

DispexCD is fully legally compliant and 
supports NICE best practice

 Multiple layers of security & encryption

Daily backups to protect your patient data

Reduces errors

Saves time & money

User-friendly

One free account per member (offer 
commencing Oct 2021 & only from your     
renewal date thereafter)

 

Click a date to book
26th Jan          11th May        

 

 

DispexCD

100 places available  

FREE to attend
26th January 2023    12pm-1pm
11th May 2023              12pm-1pm
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One free account for 
Dispex  Members

dispensingcd.co.uk

Saving £18+vat per month

Ready for the digital switch?

Legally compliant & supports    
NICE best practice.

Multiple layers of security & 
encryption, plus daily backups   
to protect your patient data.

Each member of staff has their 
own login.

Reduces errors, saves time & 
money.

User-friendly.

DispexCD
The system is proving 

invaluable for dispensing 
practices, we have many sites 

using our DispexCD register.
 

Nothing to install,
 easy to setup.

http://dispensingcd.co.uk/
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Get an Opening Hours sign up in the dispensary, 
(snowman picture optional!). Put it in the windows 
and social media such as Facebook. Get this 
updated so your patients have as much notice as 
possible. 

Clearly display the cut off dates for ordering repeat 
prescriptions including cut off times for your non 
dispensing patients as soon as possible. 

Pre-Christmas Top Tips 
As Christmas fast approaches and with the well 
reported significant pressures faced across the NHS it 
is important to get information out to your patients as 
soon as possible regarding ordering cut off dates and 
opening hours. 

We are closed for 3 days this year so a little forward 
planning is required to ensure patients get medication 
they need in time for Christmas and to avoid excessive 
post-Christmas holiday urgent requests! 

Patients should be gently reminded to only order what 
is required, as “just in case” medication requests 
increase at this time of year significantly. 

Make sure you have relevant information displayed 
about what to do over the Christmas period should 
patients need assistance, such as calling 111 for 
urgent medical assistance and dental emergency 
signposting or 119 for Covid related information or 
testing. 

Which local pharmacies are open? There will be 
one open within your local area even on Christmas 
day. Visit https://www.nhs.uk/nhs-services/

If your patients are on a Managed repeat service 
with your Dispensary then don’t be tempted to give 
them early collection dates of the week before 
Christmas. Keep the date as it is, even if this a day 
you are shut, and just make it clear to them to  
collect early only if they need to. 

In preparation for Christmas, I suggest being no 
more than 5 days ahead on managed repeats, this 
can avoid the shelves becoming unnecessarily too 
full as patients may not pick up until after the 
Christmas holidays. 

      

      prescriptions-and-pharmacies/pharmacies/out-of-  
      hours-medicines/ to find this information for your 
      patients. 

DISPENSERS Top Tips for Christmas in your Dispensary 

By Kirstye, Dispex Tutor

Continues on the next page

https://www.nhs.uk/nhs-services/prescriptions-and-pharmacies/pharmacies/out-of-hours-medicines/
https://www.nhs.uk/nhs-services/prescriptions-and-pharmacies/pharmacies/out-of-hours-medicines/
https://www.nhs.uk/nhs-services/prescriptions-and-pharmacies/pharmacies/out-of-hours-medicines/
https://www.nhs.uk/nhs-services/prescriptions-and-pharmacies/pharmacies/out-of-hours-medicines/
https://www.nhs.uk/nhs-services/prescriptions-and-pharmacies/pharmacies/out-of-hours-medicines/


Try to avoid dispensing managed repeats, where 
possible, on 23rd or 24th December so these days 
can be kept for last minute, urgent queries and 
acute dispensing. 

Speak to your care/nursing homes in plenty of time 
to ensure they have orders in in time should they 
fall over the Christmas period. Also that they have 
the local pharmacy information for over the 
Christmas holiday period. 

With delivery and MDS (Dosette) patients it is often 
a good idea to deliver two weeks supply or deliver a 
little early. This is to free up time for the urgent 
deliveries on the week leading up to Christmas. 

If you have a text service and a lot of uncollected 
medicines on your shelves then get texting those 
patients the week before Christmas to get them 
collected before the rush and to free up some 
space! 

Make sure all patients collecting in December have 
a DRUM form attached. If they have not had a 
DRUM done yet. It is a good chance to pick up 
some of the patients missed so far. Stress the 
importance of getting these back to you after 
Christmas. For DRUM Training click here.

During the last week before the holidays make sure 
you have done a thorough check of your stock 
levels and made supplier orders in plenty of time to 
ensure you have adequate fast moving stock and 
acute items such as antibiotics and pain relief. With 
the current driver shortage and medicine supply 
issues it’s better to foresee these delays and keep 
your stock from running too low without excessive 
purchasing! 

      

    

   Kirstye, Dispex Tutor

DISPENSERS Top Tips for Christmas 

By Kirstye, Dispex Tutor
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HIGH RISK MEDICINES

QUALITY CONTROL

THE DISPENSARY

THE PRESCRIPTION

dispex.net

DISPEX
SOPs
SOPs are a vital part of the DSQS 
requirements and an important element 
to ensure safe and quality practice and 
procedures are followed by all members 
of staff. You must customise and adapt 
each template for your own dispensary.

CONTROLLED DRUGS

Over 40 SOP templates covering 
the below categories; 

( Some templates are in development)

CLICK FOR SOPS 

Dec / 12
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 CD TEAM Controlled Drugs: Reporting Update

By Kirstye- Dispex Tutor 

Nov / 8

KEY FEATURES
✓ Auto-enrolment with an immediate start
✓CERTIFIED by The CPD Certification Service
✓ Six hours of educational content
✓ Fully online
✓ Study from anywhere, at any time
✓ Perfect for an introduction to Controlled Drugs 
   or as a refresher
✓ Great addition to your CV
✓ Receive a certificate upon completion
 

Content
1. Controlled Drugs Regulations
2. Controlled Drugs Schedules
3. Controlled Drugs Prescriptions
4. Controlled Drugs Dispensing and Labelling
5. Controlled Drugs Standard Operating Procedures
6. Controlled Drugs Registers
7. Destruction of Controlled Drugs

Dispex Members: JUST £60 inc vat pp
Non-Members: £120 inc vat pp
Members will need to contact the office for their 
discount code- training@dispex.net

A Comprehensive Guide to Controlled Drugs

This auto-marked programme will give you the 
knowledge you need to understand Dispensing 
Controlled Drugs in a Dispensing Doctor setting. 
Perfect for an introduction to Controlled Drugs or 
as a refresher.

Controlled Drugs Reporting System Update 

From Thursday 1st December, the Controlled drug 
reporting website www.cdreporting.co.uk will have 
several notable changes.

The website update suggests it will be more user friendly 
as well as containing more functions and features. It aims 
to further standardise processes across regions with this 
updated version.
 
The most significant changes are the reporting modules 
which were previously one reporting module. They have 
now been separated in to two.
 
The "Incident module" this is to report any event that 
resulted in or could have resulted in patient harm.
 
The "Concerns module" this is to report any matter of 
interest to the controlled drug accountable officer.
 
The focus of these reporting modules will be around 
patient harm, rather than just the risk of harm. Concerns 
will also be able to be reported anonymously. The 
changes will also ensure improved ease of use for 
applications of authorised witness, logging a controlled 
drugs destruction and CD declarations.
 
Everyone will have to register the first time they use the 
new Controlled drug reporting website. However, once 
the registration is completed you will have access to all 
previously submitted reports. It also looks like you will be 
able to add multiple organisations for the first time.
 
For further details please visit www.cdreporting.co.uk

Controlled Drugs Training 
GP practices should have systems in place to ensure the 
safe management of controlled drugs. Our courses will 
help practices identify and demonstrate that they have 
systems in place to minimise risk when managing CDs. 
Staff should be trained to ensure they have the relevant 
knowledge and skills to undertake the CD related tasks 
required of them. 

We offer two "bitesize" 1 hour Zoom tutorials, as well as a 
comprehensive 6 hour online learner-led course. For our 
upcoming tutorials dates please see page 5 or visit 
dispex.net/training

ENROL NOW 
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Now that the 2017 and 2021 reforms are again approved government policy, the key message for 
Practices who use locums and other off-payroll workers is that their compliance responsibilities 
remain. HMRC’s compliance checks in this area will, if anything, increase so we have set out below 
where you should focus your attention. 

Protect your business –   given ongoing healthcare worker shortages, you probably need to use 
locums and contractors regularly, but if you do not have robust procedures in place to identify and 
assess any workers using Personal Service Companies (PSCs) your Practice may be at risk. Keep 
supporting evidence of all steps taken to demonstrate to HMRC that ‘reasonable care’ has been taken.

Self-employed contractors - you still have a risk if you engage individuals directly on a self-employed 
basis: check their employment status to make sure HMRC would not regard them as de facto employees.

Directors and Non-Executive Directors of companies in the business structure – make sure 
they are all treated as deemed employees where necessary.

Other contract workers - put robust PAYE/NIC due diligence processes in place for all your 
outsourced workforce, i.e. where your labour supply chain includes services provided by Umbrella 
Companies, Temporary labour employment agencies and other third parties. Make sure you review 
the contractual obligations each time where procuring contractors from a third-party supplier. 
Don’t assume that HMRC won’t pursue you if suppliers fail to operate PAYE/NIC when they should. 

Don’t forget the other tax laws for engagers - the Agency rules and the Managed Service 
Company (MSC) legislation can apply. For example, where the MSC rules apply, this would mean 
that payments received by individuals providing their services through MSCs (PSCs based in/out 
of the UK) are subject to PAYE/NIC, and this debt can potentially be transferred to third parties 
including (in certain circumstances) you as the engager. 

Don’t let one bad contractor damage your business – Alongside the IR35/off-payroll labour 
rules, the Criminal Finances Act 2017 introduced a corporate criminal offence for ‘failing to 
prevent the facilitation of tax evasion by an employee or associate’ (which includes contractors). 
This can apply to partnerships, but having ‘reasonable prevention procedures’ in place is a defence 
against the potential criminal sanctions (an unlimited fine and a conviction).

HMRC REVIEWS
You can expect HMRC to focus on off-payroll labour obligations in any Employment Tax reviews 
it conducts of your practice. In our experience, in around a third of the cases we have been asked 
to review for ‘Off-payroll purposes’, the worker is engaged directly – often, this is because the 
contract should have been with the PSC but was incorrectly drafted, and the counter party is the 
individual worker. In these cases, the responsibility for operating PAYE remains with the engager, 
and will do so going forward. So get your contracts checked now.
      Where you have contracted with individuals rather than companies, can this be put right?
       Where you have contracted with individuals who claim to be self-employed, is that 
       really their employment status for tax purposes? (It may well differ from their status for 
       employment law purposes).

       If you would like assistance in understanding your current pension position, both annual 
      allowance and lifetime allowance, please get in touch with our team or your usual BDO contact. IDEAS | PEOPLE | TRUST

IR35/OFF-PAYROLL
LABOUR RULES ARE BACK

www.bdo.co.uk

The latest Chancellor (Jeremy Hunt) has rolled back the proposed repeal of the
IR35 / off-payroll labour reforms that had been announced by his predecessor in
the September Mini-Budget. 

SARAH LOCK

SARAH MOSS

SARAH LOCK

FOR MORE INFORMATION:

T: +44 (0)1473 320 732 
M: +44(0)7912 040 896 
E: sarah.lock@bdo.co.uk

T: +44 (0)1213 526 365
M: +44 (0)7791 397 696
E:sarah.moss@bdo.co.uk

+44 (0)1473 320 732
sarah.lock@bdo.co.uk

BDO LLP is authorised and regulated by the Financial Conduct Authority to conduct investment
business. © November 2022 BDO LLP. All rights reserved.
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ASSISTANCE

Protect your business  

Self-employed contractors 

Directors and Non-Executive Directors of companies in the business structure 

Other contract workers 

Don’t forget the other tax laws for engagers

Don’t let one bad contractor damage your business



2023
NHSBSA 

WEBINARS

FREE- 1PM START  
Help and guidance on the most common endorsing
problems. To ensure you receive correct reimbursement 
for the products you dispense and the correct renumeration 
for the services you provide. To share information on how 
the NHS Prescriptive Services process your prescriptions
How you can help to reduce or eliminate the need to refer 
prescriptions back to you.

9th February- Click here to book

 

FREE - 1PM START
This Webinar will offer clear guidance through the end 
of month submission processes including how to correctly 
prepare, sort and submit the monthly prescription bundle. 
It will also cover why prescriptions are switched between 
exempt and chargeable  and how this affects your payments, 
as well as top tips on how to make sure switching isn’t a 
problem in your dispensary.

16th March- Click here to book 

Endorsing including Referred Backs

Batch Submission & Switching

Dec / 15

https://www.eventbrite.co.uk/e/nhsbsa-and-dispex-webinar-endorsing-inc-referred-backs-tickets-449501931377
https://www.eventbrite.co.uk/e/nhsbsa-and-dispex-webinar-batch-submission-and-switching-tickets-449495863227


Performance Management
Understanding Leadership

Prices are per learner & include all 7 courses.  
Prices are inclusive of VAT. All courses must be 
completed within 1 year of your enrolment date. 
For course descriptions click here.

The 2022-23 PCN DES Contract specification outlines a Leadership 
and management payment of £0.699 multiplied by the PCN Adjusted 
Population. That works out at thousands of pounds per PCN. Make sure 
you use this funding otherwise it will be lost. Click here for details. 

P C N  
T R A I N I N G  
F U N D I N G

L e a d e r s h i p  &  M a n a g e m e n t

3 Steps to Free Training 

PAs & VAT 
Induction of New Staff 
Leading and Motivating a Team 
A Comprehensive Guide to 

Organising and Delegating
      Controlled Drugs 

Leadership & Management Package: 
£330 per member learner    I  £480 per non-member 

1. Identify a leadership & management training requirement.

2. Contact your PCN Lead and provide them with our email
training@dispex.net we will invoice your PCN for payment. 

3. You will receive your training access directly from Dispex. 

Complete any course in your own time and at your own pace.
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https://dispexeducation.theskillsnetwork.com/
https://www.england.nhs.uk/publication/network-contract-directed-enhanced-service-contract-specification-2022-23-pcn-requirements-and-entitlements/
https://dispexeducation.theskillsnetwork.com/


Dec/ 17

MANAGERS Calendar of national campaigns
By Various Sources

Calendar of 
national 

campaigns

Handy links for upcoming national campaigns and awareness days to help you plan activities.

            DECEMBER

16 Days of Action Against Domestic Violence
25 November - 10 December 2022
A time to galvanize action to end violence against women 
and girls around the world.
16 Days of Action
Domestic violence
Domestic violence and abuse: supporting staff

World Aids Day
1 December 2022
An opportunity for people worldwide to unite in the fight 
against HIV, to show support for people living with HIV, and 
to commemorate those who have died from an AIDS-related 
illness.
World Aids Day

International Day of People with Disabilities
3 December 2022
UN IDPD

Special days
25th Dec- Christmas Day
26th Dec- Boxing Day
27th Dec- Bank Holiday England & Wales 
                (Christmas Day Substitute)

              
           JANUARY

Dry January 2023
1-31 January 2023
Alcoholchange
DrinkLess

Special days
2nd Jan 2023- New Year’s Day (Substitute Bank Holiday) 
England & Wales 

https://campaignresources.phe.gov.uk/resources/campaigns/111/resources/6479
https://16daysofaction.co.uk/the-campaign
https://www.nhsemployers.org/articles/domestic-violence
https://www.nhsemployers.org/publications/domestic-violence-and-abuse
https://www.worldaidsday.org/about/
https://www.un.org/en/observances/day-of-persons-with-disabilities
https://www.awarenessdays.com/awareness-days-calendar/dry-january-2023/
https://alcoholchange.org.uk/help-and-support/managing-your-drinking/dry-january
https://alcoholchange.org.uk/help-and-support/managing-your-drinking/dry-january
https://www.nhs.uk/better-health/drink-less/


Sitagliptin Off Patent- Discount Update Page
Source: Dispex 

Sitagliptin is now off patent, and the price of generics will 
be dropping. It is a Category C product whose price is 
£33.26 for all 3 strengths. Dispex members can login here 
for further information and advice.

Discount Update Page: Dispex updates members with 
the latest discounts offered by manufacturers and high- 
light any discounts withdrawn. We analyse the impact of 
these changes on individual brand profitability. Login now!

Practice ‘naming and shaming’ gets under way
Source: Practice Index 

A controversial plan to publish practice waiting times gets 
under way today with headlines claiming it is a “naming 
and shaming” exercise.

Last year proposals to “name and shame”, using the 
league tables, pushed GPs to vote in favour of some kind 
of industrial action. The tables will show that about 10% 
of the population faces waits of longer than three weeks 
to get appointments and that 20% face waits of two weeks 
or more. Ministers revived the plan this year, downplaying 
the threat to “name and shame”.

But today, as the data is published, the Daily Telegraph 
interviews Health Secretary Steve Barclay who says: “We 
promised to prioritise patients and improve access, and 
that is exactly what we have done. This is just the start. 
I am determined to make it easier for people to get an 
appointment with their GP practice when they need one 
and this will allow patients to make a more informed 
choice about the care they receive.” Royal College of 
GPs chair Professor Kamila Hawthorne said doctors 
have “serious concerns” about the publication of the data.

She said: “We worry that this data will be used to create 
arbitrary ‘league tables’ that don’t account for different 
patient demographics and ways of working. Those that 
appear at the bottom will face undue criticism at a time 
when the profession is already demoralised and working 
under intense pressures.”

Last year 80% of GPs in a British Medical Association 
ballot voted to withhold the data used to compile the 
publication. Some 58% said they would be willing to with- 
drawn from primary care networks in protest. The vote 
was provoked by the former Health Secretary Sajid Javid 
threatening a “name and shame” policy. Only 35% of GPs 
took part in the poll, leading the BMA to be reluctant to 
press ahead with action. At the time, Dr Farah Jameel 
took over as chair of the BMA’s English GP committee 
and agreed to attempt a “reset” of relationships with Javid.

Click here for the source.

NHS Digital publishes new primary care statistics
Source: NHS Digital 24.11.22

Information about GP appointments at individual practice 
level is among new statistics being published today.

Appointments in General Practice contains data about 
appointments that took place in general practice in 
England from August to October 2022. The report 
includes details about the type of healthcare professionals 
appointments took place with, the appointment mode, and 
time between booking an appointment and attending.

The experimental data is designed to provide an insight 
into the activity and usage of GP appointments and how 
primary care is impacted by seasonal pressures, such as 
winter. Supporting information and data quality guidance 
will be provided alongside the statistics.

Click here to read the full NHS Digital report.

Class 4 Medicines Defect Information: Lucis 
Pharma Ltd, Oxycodone Hydrochloride 10mg/ml 
oral solution, EL (22)A/49
Source: MHRA / Gov.uk 29.11.22

Click here to read.

Nov / 14

GPs/DISPENSERS Prescribing & Dispensing News

By various sources

OWING BOOKS

Perforated duplicate pages 
Numbered pages
Size 210mm x 99mm
50 pages per book
Member discount applies

Dispensary owing book, for use when a
 prescription has been partly completed. 
You retain the dispensary copy within a 
bound book.

T: 01604 859000      E: sales@dispex.net       W: dispex.net
Dec / 18

https://dispex.net/discount-updates/discount-updates-december-2022/
https://dispex.net/updates/discount-update/
https://www.telegraph.co.uk/news/2022/11/24/gps-will-named-shamed-failure-see-patients-face-to-face/
https://practiceindex.co.uk/gp/blog/news-practice-naming-and-shaming-gets-under-way/
https://digital.nhs.uk/news/2022/nhs-digital-publishes-new-primary-care-statistics-statistical-press-notice
https://digital.nhs.uk/data-and-information/publications/statistical/appointments-in-general-practice/october-2022
https://digital.nhs.uk/news/2022/nhs-digital-publishes-new-primary-care-statistics-statistical-press-notice
https://dispex.net/class-4-medicines-defect-information-lucis-pharma-ltd-oxycodone-hydrochloride-10mg-ml-oral-solution-el-22a-49/
https://dispex.net/members-offers/controlled-drugs-registers/
https://dispex.net/members-offers/controlled-drugs-registers/
https://dispex.net/members-offers/controlled-drugs-registers/
https://dispex.net/members-offers/controlled-drugs-registers/
https://dispex.net/members-offers/controlled-drugs-registers/
https://dispex.net/members-offers/controlled-drugs-registers/
https://dispex.net/members-offers/controlled-drugs-registers/
https://dispex.net/members-offers/controlled-drugs-registers/


 

Oct / 19

ALL November Recap

Cost of living Squeeze

dispexeducation.theskillsnetwork.com Nov / 17

COURSES

EDUCATION

Engaging & relevant online Dispensary 
courses for Apprentice, New Dispenser, 
Experienced Dispenser, Dispensary 
Manager, Practice Manager & 
Dispensing Doctors!

ENROL NOW 

Dispensing Fees – The Roller Coaster
Continues
Hold tight, Dispensing Fees are now at their highest level
ever. There has been a 47% INCREASE in Dispensing
Fees from 1st October 2022 until 1 April 2023 when
compared to October 2021, when many practices really
felt the pinch and began to struggle to make dispensing
break even. Then in April 2022 we had a 15% increase 
in dispensing fees which helped offset many of the loss-
making prescriptions being dispensed. 

Now there has been a 27% increase compared to the
April to September fees. This is very welcome and very
needed. 

Unfortunately, we know that what goes up must come
down and in April 2023, there is a proposal to reduce 
the October fee scale by 14%. Luckily this will still be at 
a level which is 10% higher than the April to September
2022 fees. 

All in all, good news, but be prepared for the fee redu-
ction in April 2023. 

Click here to see the new scale.

HYPROMELLOSE UPDATE
 

via their Wholesaler Dealer Licences and then selling
them on for distribution to pharmacy. 

This undermines the dispensing doctor discount market
and we have seen over the years how many, many drug
companies have reduced or even discontinued their
dispensing doctor discount schemes because of this
abuse. 

There may be short term gain, but this will impact ALL
dispensing doctors in the long term as we see discounts
all but disappear. There are some manufacturers who 
are fighting back and will actively stop all future disco-
unts for those dispensing doctors who take part in this
grey trading. 

When you sign up to any discount scheme, please read
the small print, as inevitably you will be signing that you
will be purchasing those products for the use of your own
patients. 

Since Hypromellose 0.3% has been taken out of Part VIIIA 
of the Drug Tariff there has been a rush to change patients 
on to branded Hypromellose. This is going to cause a
shortage of some brands. 

Dispex’s most profitable brand will be in short supply – to see
how to overcome this go to the Members only Supply Update
section of the Dispex website. 

The shortage situation is being exacerbated by some of our
colleagues who are buying the maximum amount of Xailin 
 (50 packs of each class of Xailin) at the discounted price

Tailored
Training 
Sessions

F o r  8 - 1 2  d e l e g a t e s

Tailored 3-4 hour 
on-site or private 
Zoom training 
sessions! Please 
note, geographical 
restrictions apply 
and Subject to tutor 
availability  

Perfect for 
a PLT 

afternoon! 
 

 

CLICK HERE

EXCLUSIVE 
TRAINING
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http://dispexeducation.theskillsnetwork.com/
https://dispexeducation.theskillsnetwork.com/
https://dispexeducation.theskillsnetwork.com/
https://dispex.net/informatics/dispensing-fee-scale/
https://dispex.net/discount-updates/hypromellose-supply-update-october-2022/
https://dispex.net/updates/supply-update/
https://dispex.net/tailored-in-house-private-zoom-training/


 

Schedule 2 Controlled Drugs
Doctor’s Bag Register

DISPEX CONTROLLED DRUG REGISTERS
Our range of controlled drug registers are 
fully compliant with current Controlled Drugs 
legislation. All registers are secured within a 
bound book with numbered pages. 

DENATURING KITS
The Environment Agency and the Home Office 
agreed that the denaturing of medicines   
as required under the Misuse of Drugs 
Regulations will not be subject to the "waste 
processing’ requirements. Instead a Denkit 
should be used, member prices start at £11.00

Drs Bags     M £11.00   -  NM £15.00
A4 Register M £25.00 - NM £35.00
A4 Returns  M £15.00  - NM £20.00

Supply & Admin (care homes etc) 
      £30.00+vat

3 x 250ml jars  M  £9.28   - NM £11.00
2 x 1 litre jars   M  £19.68 - NM £21.00    
1 x 2 Litre jar   M  £18.63  - NM £20.00   

(M: member NM: Non-member prices. All 
prices are exclusive of vat. £6+vat per delivery 
on items up to 2kg.Perforated duplicate pages 

Numbered pages
Size 210mm x 99mm
50 pages per book
Member discount applies

OWING BOOKS
Dispensary owing book, for use when a prescription
has been partly completed. The dispensary copy can 
either be attached to the prescription or left in the
bound book.
 

2 books:    M £7.00   -  NM £12.00
6 books:    M £18.00 -  NM £24.00
10 books:  M £26.00 -  NM £35.00

Dispensary Supplies From Dispex

Order Lines:
01604 859000 (10am-3pm)

sales@dispex.net
dispex.net

Dec / 20

Order by 
14th December

https://dispex.net/standard-delivery-fee/
https://dispex.net/standard-delivery-fee/
https://dispex.net/members-offers/controlled-drugs-registers/


ONLINE
COURSES

LEARN AT YOUR 
OWN PACE

ENROL NOW 

EDUCATION

 New- DRUMS 

Prescription Clerks Training

Controlled Drugs

PA's  & VAT for Dispensing Practices

New Dispensers and Apprentices

Engaging & relevant online 
Dispensary courses for Apprentice, 
New Dispenser, Experienced 
Dispenser, Dispensary Manager, 
Practice Manager & Dispensing 
Doctors!

dispexeducation.theskillsnetwork.com
Dec / 21

https://dispexeducation.theskillsnetwork.com/
https://dispexeducation.theskillsnetwork.com/
http://dispexeducation.theskillsnetwork.com/


GPs/DISPENSERS  Uplift in Category M 

By Dr Philip Koopowitz- Dispex

Dec / 22

There has been an uplift in Category M prices starting in December. Normally Category M prices are adjusted 
every Quarter. This increase reflects the balancing mechanism used to ensure that Pharmacy remains within 
their £800 million per annum profit. The uplift is an indicator of ICB Medicines Management teams insisting on 
practices prescribing certain brands (which make pharmacy a loss, but bring some short term gain to the ICB). 
If Pharmacy does not reach the £800 million profit target, then the NHS pours more money into Category M, 
thus costing the NHS more overall.

There are now 670 products which are Category M. On average the increase is 21 pence per product. The 
average percentage increase is 3.76%. Whilst the increase in Category M prices is very welcome for Dispensing 
Doctors, unfortunately there are still over 150 generics which will be dispensed at a loss, and this increases to 
over 300 generics, when you take the Discount clawback into account. See our article on how to minimise 
dispensing generics at a loss. Also check out which Generics currently cost more than the tariff price.

Below is the list of 50 products with the biggest increases

https://dispex.net/informatics/generics-costing-more-then-tariff-a-dispex-solution/
https://dispex.net/profitability-tools/generics-costing-more-then-tariff/


Click HERE to for the all the category M prices, comparing the November price with the December price.

GPs/DISPENSERS  Uplift in Category M 

By Dr Philip Koopowitz- Dispex
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https://dispex.net/wp-content/uploads/securepdfs/2022/12/Cat-M-Dec-22.pdf


We scan and save our DRUM 
forms on our system, do we need 
to keep the original paper copies?

D I S P E X
A N SW E R S
The experts at Dispex provide answers to 
the most common questions, quoting the 
relevant regulations.

Members can login here for the answer.

As highlighted in the editorial, we offer training on DRUMS, 
both as an Online Accredited Course and as Tutor led sessions 

Dec / 24

01604 859000
10am-3pm

 

Telephone
sales@dispex.net

training@dispex.net
enquiries@dispex.net

 

Email

Here to HELP

Don't forget Dispex members have access to our support helplines!

Join Dispex dispex .net/membersh ip @DispexLtd
 

Website
dispex.net

Dispex

Q: 

A: 

https://twitter.com/DispexLtd
https://www.linkedin.com/company/19325226/admin/
https://dispex.net/informatics/dispex-answers/
https://dispexeducation.theskillsnetwork.com/courses/drums-dispex
https://dispex.net/training/?_sft_subject=drums
https://dispex.net/membership/
https://twitter.com/DispexLtd
https://www.linkedin.com/company/19325226/admin/
https://www.linkedin.com/company/19325226/admin/

