
L i v e  d i s p e n s a r y  T r a i n i n g  w i t h  a  D i s p e x  t u t o rL i v e  d i s p e n s a r y  T r a i n i n g  w i t h  a  D i s p e x  t u t o r 

Secure your 
places today!

12th Oct- DSQS Guidance
19th Oct- Controlled Drugs Part 1
20th Oct- SOPs
2nd   Nov-Drug Tariff & Endorsing

News and Updates on Dispensing Doctor Issues

THE INDISPENSABLE DOCTORS JOURNAL                                                 WWW.DISPEX.NET                                                          VOLUME 106    OCTOBER 2022

news            opinion           articles          learning & development          technology            offersnews            opinion           articles          learning & development          technology            offers

*

Autumn
Training



What's inside    

DispexCD- The Digital CD Register                           8                      

2023 Tutorials                                                             5

Dispensary Owing Books                                                4

Dispex Answers                                                          20

The Dispensary Gazette
Dispex Ltd
18 Oxleasow Road,
East Moons Moat, 
Redditch, B98 ORE

Telephone: 01604 859000 (10am-3pm)
Advertising: sales@dispex.net
Website: dispex.net

Design and Marketing Contributor
Claudy Rodhouse

Editorial Contributor
Claudy Rodhouse

The views of contributors and guest columnists are not
necessarily the views of Dispex Ltd. Whilst every care 
has been taken to ensure the accuracy of the contents
of this magazine, the publishers cannot accept liability 
for any errors or omissions or any incorrect interpretation
on any subject matter(s). If in doubt, you should seek the
appropriate professional advice.

All third party content, registered trademarks, logos and
images are owned by the respective brands. No reproduction 
of any part of this magazine is allowed without prior written 
consent from Dispex Ltd. Media sourced via Canva.

Copyright 2022 © Dispex Ltd. All rights reserved.

September was certainly a month to remember, with the 
sad passing of her late Majesty Queen Elizabeth II, and 
her state funeral. We also saw King Charles III formally 
proclaimed as Britain's Monarch and we await the 
announcement of his coronation date. October will bring 
further changes with the clocks going back and frosty 
mornings. For Primary Care you will also see the new 
Dispensing Fee Scale and Drug Tariff Changes for 
October! However, besides the Category M changes, 
there are a few significant changes to the Drug Tariff 
which may impact dispensing practices, members can 
login here to view the changes. 

Many of you will be aware that the Dispex Team (including 
Kirstye opposite) attended last month's DDA conference, 
where we met with some truly lovely and forward-thinking 
dispensers, Dispensary Managers, GPs and Practice 
Managers. We believe we answered everyone's queries 
and gave many demonstrations of our digital DispexCD 
register. However if anyone has any follow-on queries, 
please do not hesitate to contact the team! If you were 
unable to attend the conference and would like to receive 
details on our DispexCD platform or our new Owing Books 
you can also contact the office. 

The DDA have announced details of next year’s event, and 
if it's anything like this year's, it will be the place to be in 
2023!! We look forward to meeting you all again and many 
more face-to-face next September!

Save the date: 27th-28th September at the Macdonald 
Burlington Hotel Events Centre!

Best Wishes, Claudy Rodhouse
Dispex Design and Marketing Contributor
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DRUM
TRAINING

MODULES:

training@dispex.net dispexeducation.theskillsnetwork.com

NEW COURSE

Help improve your patient's 
knowledge, concordance 
and use of medicines

Who can perform a DRUM
Which patients should have 

How many DRUMs need to               
be performed
What questions to ask during 

Concordance & compliance

      DRUMs

      the DRUMs

Our new 2 hour course 
is suitable for Dispensers, 
Nurse Practitioners, GPs & 
Healthcare Assistants 
(All registered health professional with appropriate competencies)

Non-Member Price: £48   
Member Price: £24
(contact us for the discount code) 

01604 859000

 Inc VAT/pp

 Inc VAT/pp

Now LIVE

Oct / 1

http://dispexeducation.theskillsnetwork.com/


DISPENSERS Dispensing Endorsement Guidance

By Dr Philip Koopowitz- Dispex 

Oct / 2

Increase your efficiency – endorse only when required

1.Dispensing endorsements        
There are a very limited number of circumstances when dispensing endorsements are required. These are 
detailed in the Drug Tariff. To ensure your payments are calculated using the price of the correct pack size, 
you should add a dispensing endorsement as listed in the following circumstances:

The only situation in which a dispensing endorsement of manufacturer or supplier is required is if a 
generic medicine not listed in Part VIIIA or Part VIIIB of the Drug Tariff (or DM+D) is prescribed, or a 
generic medicine does not have a price in the Dictionary of Medicines and Devices (DM+D). 

In the limited number of circumstances in which you do need to add a dispensing endorsement to the 
prescription form, please write or print it in the designated column to the left-hand side of the form. Any 
endorsements outside this area will mean that the NHSBSA scanning equipment will be unable to read 
the prescription details correctly and they will have to manually correct the scanned image.

 

Continues on next page
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DISPENSERS Dispensing Endorsement Guidance

By Dr Philip Koopowitz- Dispex 

Oct / 3

It is important that if a doctor wants a patient to receive a medicine produced by a specific manufacturer, 
whether this is a proprietary medicine or a generic medicine, that this is specified at the time of 
prescribing, or any changes that are made to the body of the prescription are initialled by the prescriber. 
In addition to meeting the patient’s requirement this also ensures that you are reimbursed correctly. 

Remember: Please don’t add unnecessary dispensing endorsements. 

                                               
1.      Endorsements vs Changes
There is a difference between Endorsements on prescriptions and Changing the body of the 
prescription. 

The very limited number of endorsements that need to be made, including endorsing Specials with XP 
£20 MUST be made in the left hand (highlighted Blue) column of the prescription and do not require the 
prescriber’s initials. All Changes must be made within the main body of the prescription (highlighted 
yellow). Changes can be made to ensure the exact product is dispensed. 

Dispex has collated a list of primary care drugs that MUST be endorsed, as the prices of different pack 
sizes are not a multiple of the price of the smallest pack size. This list is derived from the Drug Tariff 
September 2022 and may change over time. Every effort has been made to ensure the accuracy of the 
list, but Dispex assumes no responsibility or liability for any errors or omissions in the content of this 
information. The information is provided on an “as is” basis with no guarantees of completeness, 
accuracy, usefulness or timeliness.

Dispex Members can access the List of Generics which MUST be endorsed via this link to the Dispex 
website.

In addition, we have produced a List which you DO NOT HAVE TO ENDORSE – thus saving you time.  
Again, this list is in the Members’ of the Dispex website – Click Here

https://dispex.net/informatics/endorsing-guidance/
https://dispex.net/informatics/endorsing-guidance/
https://dispex.net/wp-content/uploads/securepdfs/2022/10/DO-NOT-ENDORSE.pdf


OWING BOOKS

Prices:

01604 859000 (10am-3pm) sales@dispex.net

Perforated duplicate pages 
Numbered pages
Size 210mm x 99mm
50 pages per book
Member discount applies

Dispensary owing book, for use when a prescription has 
been partly completed. The dispensary copy can either be 
attached to the prescription or left in the bound book. 

Standard Delivery Fee via Royal Mail: £6+vat per delivery on items up to 2kg. For full delivery T&Cs visit
dispex.net/standard-delivery-fee

NEW

2 books
DISOB221x2

£7    Members 
£12  Non-members

6 books
DISOB221x6

£18   Members 
£24   Non-members

10 books
DISOB221x10

£26   Members 
£35  Non-members

Order 
Methods

Oct / 4

 All prices are exclusive of vat



ALL
Dispex Tutorials 

By Dispex 

2023 Tutorials Announced   

October
12th Oct-   DSQS Guidance
19th Oct -  Controlled Drugs P1                            
20th Oct -  SOPs

November 
2nd Nov    - Drug Tariff & Endorsing                             
3rd Nov    -  Business Management of a Dispensary P1
9th Nov    -  Dispensary Customer Service    
10th Nov  -  NHSBSA- Batch Submission and Switching (W)    
16th Nov  -  Profitability PAs & VAT 
17th Nov  -  DRUMS
23rd Nov -   Practical Dispensary Management P1
30th Nov -   Controlled Drugs P2             

December
1st Dec   -  Business Management of a Dispensary P2
7th Dec   -  Controlled Drugs P1                                                 
14th Dec -  Practical Dispensary Management P2           
                                                               

2022 Schedule  

How to  book:  d ispex.net   Oct / 5

We are pleased to announce our 2023 
schedule has been confirmed! For next year 
we have updated and introduced a maximum 
of 2 parts on the majority of subjects. It is not 
essential to attend course parts in order, as 
they have been designed to be stand-alone 
sessions and the full learning benefit will still 
be achieved. 

Non-members are still able to attend our 
tutorials and can book online!

January 
11th Jan- DRUMS  
12th Jan- Business Management P3
18th Jan- Profitability - Purchasing & Stock
19th Jan- Drug Tariff & Endorsing
25th Jan- Controlled Drugs Part 2  

February 
1st Feb-   Medical Terminology   
8th Feb-   DSQS Guidance   
9th Feb-   NHSBSA Endorsing inc Referred Backs
15th Feb- Dispensary Customer Service 
16th Feb- Managing your Dispensary Part 1 

March
1st Mar-   Profitability - PA's & VAT    
8th Mar-   Practical Dispensary Management P1     
15th Mar- Drug Tariff & Endorsing  
16th Mar- NHSBSA Batch & Switching
23rd Mar- Managing your Dispensary P2  
29th Mar- Controlled Drugs P1  

April
19th April- Practical Dispensary Management P2    
20th April-  DSQS Guidance   
26th April-  SOPs   

Time: 1pm-2pm
Delegate Price:  Members: £45+vat pp/ps    Non-members:  £60+vat pp/ps 

https://dispex.net/training/
https://dispex.net/training/
https://dispex.net/training/


Performance Management
Understanding Leadership

Prices are per learner & include all 7 courses.  
Prices are inclusive of VAT. All courses must be 
completed within 1 year of your enrolment date. 
For course descriptions click here.

The 2022-23 PCN DES Contract specification outlines a Leadership 
and management payment of £0.699 multiplied by the PCN Adjusted 
Population. That works out at thousands of pounds per PCN. Make sure 
you use this funding otherwise it will be lost. Click here to read in full - 
page 72. 

P C N  
T R A I N I N G  
F U N D I N G

L e a d e r s h i p  &  M a n a g e m e n t

3 Steps to Free Training 

PAs & VAT 
Induction of New Staff 
Leading and Motivating a Team 
A Comprehensive Guide to 

Organising and Delegating
      Controlled Drugs 

Leadership & Management Package: 
£330 per member learner    I  £480 per non-member 

1. Identify a leadership & management training requirement.

2. Contact your PCN Lead and provide them with our email
training@dispex.net, we will invoice your PCN for payment. 

3. You will receive your training access directly from Dispex. 

Complete any course in your own time and at your own pace.

Oct / 6

https://dispexeducation.theskillsnetwork.com/
https://www.england.nhs.uk/wp-content/uploads/2022/03/B1963-i-Primary-Care-Network-Contract-Directed-Enhanced-Specification.pdf
https://www.england.nhs.uk/wp-content/uploads/2022/03/B1963-i-Primary-Care-Network-Contract-Directed-Enhanced-Specification.pdf
https://dispexeducation.theskillsnetwork.com/


Information supplied by 

GPs Ocular Lubricants 2 - Hypromellose

By Dr Philip Koopowitz Dispex & Hexagon

Oct / 7

Following last month’s article on Ocular Lubricants, we are pleased to provide you with information on the 
second class of Ocular Lubricants, namely Hypromellose. To re-iterate last month’s article, for Hypromellose, 
the only time you can prescribe Hypromellose generically is for the 0.32% strength, in both the 10ml dropper 
and the Single Dose Units (SDUs). All other Hypromellose prescriptions written generically will be returned by 
the NHSBSA for clarification as to which brand was dispensed. 

As with other ocular lubricants, Hypromellose is available as Preservative Free (PF) or not. It is available in 
3 strengths, the most common being the 0.3%. There are also products available as 0.32% - (Artelac) and 
can be prescribed generically, and there are a small number of products at 0.5%. 

The list below shows the different strengths, together with whether they are PF and whether they come as 
SDUs. Prices are taken from the latest DM+D Browser. 

Dispex members can log onto the website to see which products bring about the greatest savings and profit. 
Next month we will be looking at Carbomer.

O C U L A R  L U B R I C A N T S  2   

H y p r o m e l l o s e

https://dispex.net/profitability-tools/brand-comparisons/ocular-lubricants-hypromellose/


One free account for 
Dispex  Members*

dispensingcd.co.uk

Saving £18+vat per month

Ready for the digital switch?

Legally compliant & supports    
NICE best practice.

Multiple layers of security & 
encryption, plus daily backups   
to protect your patient data.

Each member of staff has their 
own login.

Reduces errors, saves time & 
money.

User-friendly.

DispexCD
The system is proving 

invaluable for dispensing 
practices, we have many sites 

using our DispexCD register.
 

Nothing to install,
 easy to setup.

*following your 2022 renewal & for new members Oct / 8

http://dispensingcd.co.uk/




Weekly Clear Coloured Complete 
CL01CS £74.95+vat for a box of 250
Spare items are also available 

Weekly Clear Lite Complete CL08
£60.00+vat for a box of 250
Spare items are also available 

Omnicell Weekly Duo 
£77.50+vat for a box of 250

Standard Clear Weekly Complete 
CL01 £74.95+vat for a box of 250
Spare items are also available 

FREE  
Delivery Dosette Boxes

7 Day Disposable Compliance Aids

Clear Weekly Max Complete 
XL01 £55.10+vat for a box of 100
Spare items are also available 

Oct / 10

O R D E R -  0 1 6 0 4  8 5 9 0 0 0        E M A I L :  E N Q U I R I E S @ D I S P E X . N E T

Contact the Dispex Team for a full price list
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With inflation reaching an eye-watering 10% the cost-of-
living increase is really starting to impact practices. 
The highest outgoings in any practice will be the cost 
of running the building and staff wages. When the NHS
awarded a 4.5% rise for NHS staff, it seemed like one
foot in the right direction for employees, however GP
practices will not receive any further funding to pass on
the new rise. The uplifts agreed in the 2019 five-year GP
contract deal for GP practices “remain fixed”, the DHSC
said, despite the Government recommending a 4.5%
rise. 

So, what do you do? Do you raise staff pay beyond the
level for which you will be funded? This means the
practice and partners absorb the cost. Or do you only
offer the pay rise that was agreed upon in 2019?

If you opt for the latter, you could risk losing staff as they
may seek more competitive rates with a different pract-
ice, or they may leave the healthcare service altogether.
Staff turnover has a huge effect on practices and is not
cheap, with the costs associated with recruitment, new
employment checks, training as well as paying for
overtime while looking for new staff.  

If your practice is contemplating offering the full increase
(which is still under the actual rate of inflation), you may
have already earmarked an area to “cut back” on in order
to reduce the financial impact on the practice. But will this 

mean cutting funding for additional patient services?
Either way, losing staff or cutting services could affect the
quality of overall care you can offer to your patients! 

How can Dispex help? Dispex members that fully utilise
the membership package and all the online profitability
tools and training, may find themselves already in a
position where they don’t have to “cut back” as much as
other dispensing sites.

How to improve your profitability:

· Ensure your PA’s & VAT claims are faultless 
If you need assistance to make the correct claims, then
take a look at our comprehensive learner led course PA’s
& VAT. Members are entitled to discounted places, plus
training funding is available from your local Training Hub.

· Each month ensure your endorsements, switched
items and batch submissions are accurate, in order
to receive the correct reimbursement for the prod-
ucts you dispense and the correct remuneration for
the services you provide. 
Dispex has teamed up with the NHSBSA to provide
FREE lunchtime webinars to help in this area. Our
webinars are hosted by Mark Gibbon, an NHSBSA
Pharmaceutical Technical Analyst, and he allows plenty
of time for questions.

MANAGERS Cost of living Squeeze: How to improve your profitability

By Dispex

Cost of living Squeeze

I N F L A T I O N
 

Continues on next page

https://www.gov.uk/government/news/nhs-staff-to-receive-pay-rise


MANAGERS Cost of living Squeeze: How to improve your profitability

By Dispex

Oct / 12

Do nothing – and absorb the loss.

CHANGE the script by adding the generic
manufacturer supplied (full guidance is available
online for members).

Do NOT change the script if the manufacturer’s price
is less than the tariff.

Do NOT change the script if there is no manufac-
turer’s price and the purchase price is less than the
tariff price.

· Generics costing more than tariff
Each month over 140 generics, as priced in the Drug
Tariff or DM+D, are priced at a lower price than the
purchase price. When you take the clawback into account,
this jumps up to nearer 250 generics. In order to reduce
losses on the Generics Costing More Than Tariff, the
dispensers can change the script to a generic brand or
generic manufacturer (don’t forget the doctor will need to
initial the change). 

Each month we update our table that highlights commonly
dispensed generics which will make dispensing practises
a loss, as the best purchase price (from our preferred
provider’s price list) is more expensive than the reimb-
ursement basic price.

· The options available to you are:

Members can login to view the table and our How to
Change Scripts guidance is also available online.
 
· Brand Comparison
We compare brands in the same classes of drug,
assuming the same clinical efficacy. The comparisons
show the NHS cost and the difference in profitability
taking into account wholesalers discount (reduced and
full) and manufacturers' discount schemes (MDS).
Discounts are offered and some disappear, often with-
out notice. Members can login to keep up to date.

· Positive Parallel Imports (PI’s)
 We have had a deep dive into the profitability and pitfalls
of Parallel Imports (PI’s). We provide a list of Positive PI’s,
which are more cost effective than UK brands. There are
many Negative PI’s, which will decrease profitability if you
use them instead of UK brands. Members can login to
keep up to date.

· Manufacturers Discount Updates
We update members with the latest discounts offered 
by manufacturers and highlight any discounts that are  

withdrawn. We analyse the impact of these changes on
individual brand profitability. Members can login to keep
up to date.

· Sign up annually to the Dispensary Services Quality
Scheme (DSQS)
 Not only does the scheme help maintain the highest
quality services for your dispensing patients, but it also
rewards Practices for doing so. Payment is based on the 
number of dispensing patients on your organisation’s list
on 1st January in the financial year to which the payment
relates. The payment is £2.58 per dispensing patient per
financial year, so depending on your list size, it is a
potentially valuable source of income and often supports
other services within the practice. There are a few key
quality requirements of the Scheme, including compet-
ency assessments & ·training requirements, which Dispex
can assist you with! Need help getting started with DSQS
or need a recap? Then consider attending our DSQS
Zoom tutorial.
 
· Training Opportunities 
During these unprecedented times, a smaller pay rise may
not be received well. One way to help keep your employ-
ees on your side could be to offer them the chance to
develop and up-skill, with the prospects of this leading to
a higher role and pay grade in the future. Dispex offers
many forms of training including tutorials, online learner
led courses, in-house training, and apprenticeships via
Paragon Skills. Don’t forget training funding is available
from your local training hub as well as the new PCN
training fund for management and leadership (as long as
you can demonstrate there is a need for training). As
funding comes directly from your local training hub and
PCN to your training provider (such as Dispex), your
practice doesn’t need to pay up front and reclaim the
costs. Click here for details.
 
· Are you getting the best price on your consumable
supplies, such as controlled drug registers, denat-
uring kits, owing books, dosette trays, stationery,
cleaning products, bags & bottles? They are lower
cost items, but they can add up. 
At Dispex we offer competitive prices for non-members
and enhanced discounts for our members on CD regi-
sters, denaturing kits, owing books & dosette trays.

Hopefully, our member services will help dampen some of
the financial strain on your practice and the recent
announcement of the business energy price cap will also
relieve some pressure. If you have mislaid your website
login or are looking to join Dispex please contact us via
enquiries@dispex.net

https://dispex.net/profitability-tools/generics-costing-more-then-tariff/
https://dispex.net/informatics/generics-costing-more-then-tariff-a-dispex-solution/
https://dispex.net/profitability-tools/generics-costing-more-then-tariff/
https://dispex.net/dispex-training-hub-funding/
https://dispex.net/dispex-training-hub-funding/
mailto:enquiries@dispex.net


HIGH RISK MEDICINES

QUALITY CONTROL

THE DISPENSARY

THE PRESCRIPTION

dispex.net

DISPEX
SOPs
SOPs are a vital part of the DSQS 
requirements and an important element 
to ensure safe and quality practice and 
procedures are followed by all members 
of staff. You must customise and adapt 
each template for your own dispensary.

CONTROLLED DRUGS

Over 40 SOP templates covering 
the below categories; 

( Some templates are in development)

CLICK FOR SOPS 

Oct / 13

https://dispex.net/new-member-benefit-dispex-sops-2/
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MANAGERS Calendar of national campaigns
By Various Sources

Calendar of 
national 

campaigns

Handy links for upcoming national campaigns and awareness days to help you plan activities.

              OCTOBER

Sober October
October
Macmillan Cancer Support

Stoptober
October
Public Health England

National Cholesterol Month
October
Heart UK

Breast Cancer Awareness Month
October
Breast Cancer Now
Long-term health conditions
Supporting our most vulnerable people

Infection Prevention Control Week
16-22 October 2022
Infection Prevention Society

World Menopause Day
18 October 2022
International Menopause Society

Special days
24 Oct- Diwali

              
                NOVEMBER

Movember - Men's Health Awareness Month
November
Movember UK
Mental health in the workplace

Alcohol Awareness Week
11-16 November 2022
Alcohol Change

Trans Awareness Week
13-19 November 2022
GLAAD

Interfaith Week
13-20 November 2022
Interfaith Week

16 Days of Action Against Domestic Violence
25 November - 10 December 2022.
16 Days of Action
Domestic violence
Domestic violence and abuse: supporting staff

Special days
5th Nov- Guy Fawkes Night 
13th Nov- Remembrance Sunday 2022

https://www.gosober.org.uk/about/the-challenge
https://campaignresources.phe.gov.uk/resources/campaigns/152-stoptober-2022/resources
https://www.heartuk.org.uk/
https://breastcancernow.org/get-involved/breast-cancer-awareness-month
https://www.nhsemployers.org/articles/long-term-health-conditions
https://www.nhsemployers.org/articles/supporting-our-most-vulnerable-people
https://www.ips.uk.net/
https://www.imsociety.org/for-women/
https://uk.movember.com/
https://www.nhsemployers.org/articles/mental-health-workplace
https://alcoholchange.org.uk/get-involved/campaigns/alcohol-awareness-week-1
https://www.glaad.org/transweek
https://www.interfaithweek.org/
https://16daysofaction.co.uk/the-campaign
https://www.nhsemployers.org/articles/domestic-violence
https://www.nhsemployers.org/publications/domestic-violence-and-abuse


 

PRICES START AT

£9.28

dispex.net

REGISTERS :

MEMBER

sales@dispex.net

DISPEX CONTROLLED DRUG REGISTERS
Our range of controlled drug registers are fully 
compliant with current Controlled Drugs legislation. 
All registers are secured within a bound book with 
numbered pages. 

DENATURING KITS
The Environment Agency and the Home Office 
agreed that the denaturing of medicines   
as required under the Misuse of Drugs Regulations 
will not be subject to the "waste processing’ 
requirements. Instead a Denkit should be used, 
member prices start at £9.28

Drs Bags      M £9.58  - NM £11.00
A4 Register M £22.83 - NM £27.26
A4 Returns  M £14.17   - NM £16.00
Supply & Admin (care homes etc) £26+vat

3 x 250ml jars  M  £9.28   - NM £11.00
2 x 1 litre jars   M  £19.68 - NM £21.00    
1 x 2 Litre jar   M  £18.63  - NM £20.00   

DENKITS :

 W: www.dispex.net  I   E: sales@dispex.net   I     T: 01604 859000
CONTROLLED DRUG SUPPLIES

01604 859000 (10am-3pm)
Contact Us:

(M: member NM: Non-member prices- all prices are exclusive of vat)

Standard Delivery Fee via Royal Mail: £6+vat per delivery on items up to 2kg. For full delivery T&Cs visit dispex.net/standard-delivery-fee Oct /15

https://dispex.net/members-offers/controlled-drugs-registers/
https://dispex.net/standard-delivery-fee/


Winter support, is it all it’s cracked up to be?
Source: Practice Index- by Paula the PM 

You might be forgiven for thinking that COVID-19 and 
flu aren’t new news. You might also be forgiven for 
wondering why, as we embark on the flu campaign for
this year, we’re only now receiving details of the plan of 
support put in place for practices and PCNs over the 
winter.

The ICS Framework should, in theory, make life easier. 
We should see funding and investment in the technology 
aspects of primary care, but if I’m candid, any kind of 
major infrastructure input needs months of planning, and 
I’m not sure that my practice has the capacity to deal with 
this. We’ve been flat out all year; if we add in winter 
demand and a major project to boot, I may well find my 
staff have run screaming for the hills.

I look at the Annex 1 list and think, “Well, that’s a load 
more questions headed my way!” Not to mention the 
general level of irritation I’m feeling given the overall tone. 
As if we haven’t considered whether we have staffing 
vacancies. And we’ve certainly never thought about care 
navigation for our teams; I mean, it’s not like they do it 
every day now, is it? Clearly, I’m shuffling deckchairs on 
the Titanic if they think that a redesign of my practice 
website is high on my list of priorities. As with many of the 
edicts from on high, I’m left wondering whether: a) any of 
those responsible have ever worked in general practice, 
or if not: b) have they ever considered spending a day at 
the coal face, because as far as I can see it’s not in any 
way designed to actually support us.

As for the System Development Funding, don’t get me 
started! It’s not that I’m not on board with Digital First; they 
might need to consider how the message is delivered to 
some of our patients though. We can be as eager about 
“transformation” as you like, but given the narrative 
appearing in the mainstream media about GP practices, 
some of our patients feel that we’re avoiding seeing them. 
Yes, I’m all for improvements in practice, but I need 
capacity to make them, and to have patients feel 
supported, not ignored.

We can’t just conjure up capacity, even if we throw money 
at the problem. We need clinical space for additional staff, 
training time for GP assistants, and recruiting staff isn’t all 
that easy when there’s a limited sized pool of people. With 
ARRS roles, it’s all fine, but where am I getting them 
from? Acute Trusts, other PCNs and my PCN are all 
competing for the same group of people.

The changes to the IIF are the icing on the cake. We’ve 
already done some work on these, and although I 

suppose it’ll reduce the burden going forward, where is 
the joined-up thinking? Target removed for patients seen 
within two weeks. Given the narrative in recent days, 
should I be worried that next year’s target will be 24 
hours, not two weeks?

I can’t help but feel that these changes have been 
deliberated on and announced without any consultation 
and that they would have been far more helpful/effective if 
they had been suggested in April 2022, not at the end of 
September. Click here for the source.

GP practices can no longer claim reimbursement 
for staff flu jabs
Source: Pulse Today

GP practices will not be reimbursed for delivering the flu 
vaccination to their staff this year but are still obliged to 
offer it under their occupational health duties.

Last year, practices were able to claim an Item of Service 
fee and dispensing fee for vaccinating their frontline 
members of staff, in accordance with the Enhanced 
Service specification. This was regardless of whether or 
not the individual was registered with the practice as a 
patient.

But NHS England confirmed the complimentary NHS flu 
vaccination offer for primary care staff has not been 
extended for the 2022/23 campaign. Click here to read in 
full.
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GPs & DISPENSERS
Prescribing & Dispensing News

By various sources

Exclusive 3-4 hour on-site & 
private Zoom training sessions

Tailored Training 
Sessions

Subject to tutor availability, geographic restrictions apply

P e r f e c t  f o r  a  P L T  a f t e r n o o n !  

Member discount applies 

https://practiceindex.co.uk/gp/blog/author/paula-the-pm/
https://practiceindex.co.uk/gp/blog/author/paula-the-pm/
https://practiceindex.co.uk/gp/blog/winter-support-is-it-all-its-cracked-up-to-be/
https://www.england.nhs.uk/wp-content/uploads/2021/08/B0993-i-letter-vaccination-of-frontline-pc-health-care-workers-and-available-funding.pdf
https://users/rimamanocha/Desktop/National%20flu%20immunisation%20programme%202022%20to%202023%20letter%20-%20GOV.UK%20(www.gov.uk)
https://www.gov.uk/government/publications/national-flu-immunisation-programme-plan/national-flu-immunisation-programme-2022-to-2023-letter
https://www.pulsetoday.co.uk/news/clinical-areas/respiratory/gp-practices-can-no-longer-claim-reimbursement-for-staff-flu-jabs/
https://dispex.net/in-house-private-zoom-training-3/


2022
NHSBSA 

WEBINARS
NEW DATES

FREE- 1PM START  
Help and guidance on the most common endorsing
problems. To ensure you receive correct reimbursement 
for the products you dispense and the correct renumeration 
for the services you provide. To share information on how 
the NHS Prescriptive Services process your prescriptions
How you can help to reduce or eliminate the need to refer 
prescriptions back to you.

9th February 

 

FREE - 1PM START
This Webinar will offer clear guidance through the end 
of month submission processes including how to correctly 
prepare, sort and submit the monthly prescription bundle. 
It will also cover why prescriptions are switched between 
exempt and chargeable  and how this affects your payments, 
as well as top tips on how to make sure switching isn’t a 
problem in your dispensary.

10th November- Click here to book 
16th March

Endorsing including Referred Backs

Batch Submission & Switching
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https://www.eventbrite.co.uk/e/358409601767


ONLINE
COURSES

LEARN AT YOUR 
OWN PACE

ENROL NOW 

EDUCATION

 DRUM Training

Prescription Clerks Training

Controlled Drugs

PA's  & VAT for Dispensing Practices

New Dispensers and Apprentices

Engaging & relevant online 
Dispensary courses for Apprentice, 
New Dispenser, Experienced 
Dispenser, Dispensary Manager, 
Practice Manager & Dispensing 
Doctors!

dispexeducation.theskillsnetwork.com Oct / 18

https://dispexeducation.theskillsnetwork.com/
https://dispexeducation.theskillsnetwork.com/
http://dispexeducation.theskillsnetwork.com/


Ocular Lubricants – Beware of Generics!
Many of you sharp-eyed dispensers will have noticed that 
there has been a recent change in how Ocular lubricants 
are listed in the Drug Tariff. Many of the lubricants used 
to be listed both in Part XIII and as Appliances in Part
IX. Some of you will have been receiving returns from 
NHSBSA asking which particular brand has been 
dispensed when you have sent a script for a generic 
ocular lubricant. Members can login here to read the 
article in full.

Five Causes of Stock Wastage 
1: Over ordering of stock. 
Do not order 100 packs if only 10 packs are used in a 
month. The tied up capital may be greater than the extra 
discount.

2: Unwise bulk purchases. 
Use the stock usage facility on your computer or 
wholesaler monthly usage books to ensure you are 
not over ordering.

3: Allowing stock to go out-of-date. 
Check dates regularly, list short date items and ensure 
everyone is aware of them.

4: Forgetting to check the nurse’s cupboards and 
shelves.
The same rules apply here as in the dispensary. 
However, the nurse’s room may be where the emergency 
injectables are kept, so an exception must be made here 
no matter how rarely they are used i.e for emergency 
injectables stock must be held on site even though it may 
move slowly or be expensive. And don’t forget to check 
the dates of any emergency injectables too.

5: Stocking identical products from different 
manufacturers.

        
      

ALL September Recap
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Training Hubs
Dispex is already an approved provider for multiple 
Training Hubs, however if your Hub has not yet added 
Dispex to their list of approved training providers, you 
can direct them to our website www.dispex.net/training
and emphasise that you require DISPENSING training 
provided by DISPEX Ltd. Click here for further details. 

This page will provide all the information you need to 
understand how the Hub works, when contacting your 
local hub.

Visit PHE website for campaign resources 

https://dispex.net/wp-content/uploads/securepdfs/2022/09/Ocular-Lubricants-%E2%80%93-Beware-of-Generics.pdf
https://campaignresources.phe.gov.uk/resources/campaigns/152-stoptober-2022
https://dispex.net/dispex-training-a-one-stop-shop/
https://dispex.net/training-funding-is-available-2/
https://www.hee.nhs.uk/our-work/training-hubs
https://campaignresources.phe.gov.uk/resources/campaigns/152-stoptober-2022


Could you advise me about keeping 
private prescription records and whether 
they can be kept electronically?
 

D I S P E X
A N SW E R S

Q1 :

The experts at Dispex provide 
answers to the most common 
questions, quoting the relevant 
regulations.
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A: The Human Medicines Regulations 2012 
state that a prescription may be kept 

electronically! To read the detailed answer, 
which includes the related regulations & the 
VAT implications, members can login here

 
 

https://dispex.net/informatics/dispex-answers/


01604 859000
10am-3pm

 

Telephone
sales@dispex.net

training@dispex.net
enquiries@dispex.net

 

Email

Here to 
HELP

Don't forget Dispex members have 
access to our support helplines!

Join Dispex dispex .net/membersh ip

@DispexLtd
 

Website
dispex.net

Dispex

Our bank account changed in February 2022 to:
 HSBC UK, Account Number: 51319671  Sort Code: 40-47-15
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https://twitter.com/DispexLtd
https://www.linkedin.com/company/19325226/admin/
https://dispex.net/membership/
https://twitter.com/DispexLtd
https://www.linkedin.com/company/19325226/admin/
https://www.linkedin.com/company/19325226/admin/
https://dispex.net/important-information-dispex-bank-account-change/
https://dispex.net/important-information-dispex-bank-account-change/
https://dispex.net/important-information-dispex-bank-account-change/
https://dispex.net/important-information-dispex-bank-account-change/
https://dispex.net/important-information-dispex-bank-account-change/
https://dispex.net/important-information-dispex-bank-account-change/

