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With storm Eunice behind us and Spring on the horizon, it
won't be too long until the air is filled with the sweet smell
of freshly cut grass- a sure sign that long Summer days
will soon be with us. For many this aroma will fill their
heart's with glee, but for Hayfever sufferers it’s a change
they DON'T look forward to.
In the coming weeks' you may start to see an increase
in Hayfever sufferers coming into your practice. Whilst
patients are encouraged to self-medicate, many dispensing patients do not have easy access to over-thecounter medications and thus rely on prescriptions from
their doctors. Therefore, we have updated our Hayfever
Formulary for 2022, please see pages 1-2 for details.
For Dispex members we have created a more in-depth
formulary, including the profit / loss details, which is
accessible on our website.
If you are a Dispex member, but have not yet requested
a new login, simply send your surgery address and main
generic @nhs email address to training@dispex.netlooking to join Dispex please click here.

Speaking of long Summer days, we are pleased to
announce that our tutorials dates for May-August
have been confirmed. Please see pages 3-4 for our
full schedule.
NEW for 2022- Tailored Zoom Training Sessions
Exclusive 3-4 hour in-house training sessions are now
available on such topics as Controlled Drugs! Perfect
for a tailored PLT afternoon in you Practice, please
see page 15 for details.

Best Wishes,
Claudy Rodhouse
Dispex Design and Editorial Contributor

The Dispensary Gazette
Dispex Ltd
18 Oxleasow Road,
East Moons Moat,
Redditch, B98 ORE

What's inside

Page

Hayfever Formulary

1-2

Dispex Tutorials

3-4

DSQS Overview

6

Design and Marketing Contributor
Claudy Rodhouse

Apprenticeship Mythbuster

7-8

Editorial Contributor
Claudy Rodhouse

Generics Costing More Than Tariff

13

Tailored Training Sessions

15

NHSBSA Webinars -NEW Dates

17

Dispex Member Savings

20

Mental Health Awareness

24

NEW Bank Details

27

Telephone: 01604 859000 (10am-3pm)
Advertising: sales@dispex.net
Website: www.dispex.net

The views of contributors and guest columnists are not
necessarily the views of Dispex Ltd. Whilst every care
has been taken to ensure the accuracy of the contents
of this magazine, the publishers cannot accept liability
for any errors or omissions or any incorrect interpretation
on any subject matter(s). If in doubt, you should seek the
appropriate professional advice.
All third party content, registered trademarks, logos and
images are owned by the respective brands. No reproduction
of any part of this magazine is allowed without prior written
consent from Dispex Ltd.
Copyright 2022 © Dispex Ltd. All rights reserved.

GPs/DISPENSARY MANAGERS

Hayfever Formulary 2022
By Dr Philip Koopowitz- Dispex

HAYFEVER SEASON
As I write this, it is difficult to imagine that the Hayfever season will soon be upon us. In preparation for the
runny nose, sneezes and irritated eyes, I have looked at the current common treatments available. Whilst
patients are encouraged to self-medicate, many dispensing patients do not have easy access to over-thecounter medications and thus rely on prescriptions from their doctors. In addition, some of the patients who
have self-medicated may be looking for more effective medication, which is often only available as a POM
(Prescription Only Medication).
Eyes
There are a number of ocular preparations available, but you may notice that the price of generic Sodium
Cromoglycate is now higher than many brands. The generic can only be prescribed in a pack size of 13.5ml.
The 10ml pack size must be prescribed by brand, or the script will be returned.

The Brand Comparisons on the Dispex website show the difference in profitability for all the above products.
Nose
For some products it is best to prescribe generically and for others it may be best to look for Parallel Imports
to offset any losses. The price of Fluticasone generic is now much higher than the originator brand, Flixonase.
Note that Fluticasone is prescribed in a pack size of 120 doses, then you must dispense Avamys. The list
below gives an overview of prices. Members can check the impact of the discounts on the Brand Comparisons
page on the Dispex website.
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Hayfever Formulary 2022
By Dr Philip Koopowitz- Dispex

Systemic Antihistamines
Most prescriptions for non-sedating antihistamines will be for generic cetirizine, loratadine or fexofenadine.
Some generic antihistamines will make a loss after clawback. Second or third line use of Ilaxten from
A.Menarini may be a good option when other products do not work.
The list below gives an overview of prices. Members can check the impact of the discounts on the Brand
Comparisons page on the Dispex website.

Information supplied by Hexagon6 Ltd
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2022 ONLINE TUTORIALS
Live

dispensary

Training

with

a

Dispex

tutor

Each session is limited to 12 delegates!

NEW- Summer Schedule
We are pleased to announce our Summer schedule has been confirmed, and includes a brand new
course subject; Medical Terminology, please see page 4 for a course description. For the Summer
we have also combined the Dispensary Customer Service parts into one in-depth session, please
see page 4 for details.
Please note, it is not essential to attend course parts in order, as they have been designed to be
stand-alone sessions and the full learning benefit will still be achieved. Non-members are still able
to attend our tutorials and can book online!

May

July

4th May - Understanding Profitability Part 1
5th May - Practical Dispensary Management Part 2
11th May - DispexCD Webinar (w) 1-2pm
18th May - Controlled Drugs Part 1
19th May - Medical Terminology
25th May - DSQS Guidance
26th May - Business Management of a Dispensary P1

5th July - DispexCD Webinar (w) 1-2pm
6th July - DSQS Guidance
7th July - DRUMS
13th July - Controlled Drugs Part 1
14th July - Dispensary Customer Service
19th July - NHSBSA Batch & Switching (w) 1pm
20th July - Understanding Profitability Part 3
21st July - Business Management of a Dispensary P3
27th July - Practical Dispensary Management P3

June

August

1st June - Drug Tariff & Endorsing
3rd Aug - SOPs
2nd June - Practical Dispensary Management Part 3
4th Aug - TBC
8th June - DRUMS
31st Aug - Controlled Drugs Part 2
9th June - TBC
15th June - Understanding Profitability Part 2
16th June - SOPs
21st June - NHSBSA Endorsing inc Referred Backs (w)1pm
22nd June - Controlled Drugs Part 2
Please book online at dispex.net/training
23rd June - Business Management of a Dispensary P2
Dispex members price: £45+vat
29th June - Medical Terminology

HOW TO BOOK:
Non- members: £60+vat

(Per delegate-per session/part) W = free webinar

Course times:1-2pm

For ALL course descriptions & booking system click here
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DISPENSARY CUSTOMER
SERVICE

MEDICAL TERMINOLOGY
NEW TUTORIAL
This 1hr Tutorial will provide an introduction to
the understanding of medical terminology, the
origins and structure and how to decipher them.
This will then enable a more confident approach
in everyday settings within the practice.

This 1hr Tutorial presents ideas & processes to ensure
effective team-working, communication skills with how
to manage conflict & deal with difficult patient
scenarios. There is also important guidance on
confidentiality, data protection including the Caldicott
principles, and managing complaints appropriately.

The session is important for all staff working in
the clinical environment, including practice &
dispensary managers, dispensers, clerical &
support staff.

This session would benefit new Dispensers, Admin &
Reception staff or any of the front of house team who
may need or wish to refresh their knowledge on this
subject.

SPRING DATES

March

April

2nd Mar - Drug Tariff & Endorsing
3rd Mar - Business Management of a Dispensary Part 2
9th Mar - Prescription Clerks Intro (W) 11:00-11:30am
10th Mar- NHSBSA Batch & Switching (W) 1pm
16th Mar- Practical Dispensary Management Part 1
23rd Mar- DSQS
24th Mar- Intro to Practice Finance Part 1
30th Mar- Controlled Drugs Part 1
31st Mar- Business Management of a Dispensary Part 3

6th Apr - TBC
7th Apr - SOPs
13th Apr- Controlled Drugs Part 2
14th Apr- Practical Dispensary Management Part 1
20th Apr- Drug Tariff & Endorsing
20th Apr- Prescription Clerks Intro (W) 12:00-12:30
21st Apr- Medical Terminology
27th Apr- Practical Dispensary Management Part 2
28th Apr- DRUMS

PRACTICAL DISPENSARY
MANAGEMENT 1

PRACTICAL DISPENSARY
MANAGEMENT 2

This tutorial will cover Management Techniques
and how these can be applied in your
dispensary, ensuring that you have an
understanding of what is expected of your role.

This tutorial will provide you with an understanding and underpinning knowledge of automation/
managed repeats and how this could help with
managing your workload.

By the end you will have a clear understanding
of what duties can be delegated to other team
members and guidance on tasks and how
frequently these should be addressed.

Looking at the layout of the dispensary, stock
control and stocktakes, additional practice
income and how to take part in DSQS and the
requirements needed and much more.

HOW TO BOOK:
Course times:1-2pm

Please book online at dispex.net/training
Dispex members price: £45+vat Non- members: £60+vat
(Per delegate-per session/part) W = free webinar

For ALL course descriptions & booking system click here
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NEW DATES

FREE

DispexCD

WEBINAR
Not made the digital
switch!? Attend our free
webinar to hear the why
and how!
DispexCD is fully legally compliant and
supports NICE best practice
Multiple layers of security & encryption
Daily backups to protect your patient data
Reduces errors
Saves time & money
User-friendly
One free account per member (offer
commencing Oct 2021 & only from your
renewal date thereafter)

FREE to attend

Tuesday, 11th May, 1:00- 2:00 PM
Tuesday, 5th July, 1:00- 2:00 PM

Click a date to book
11th May 5th July
100 places available
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DSQS - the abbreviation you may have heard spoken within your Practice

By Kirstye-Dispex Tutor

With the Dispensary Services Quality Scheme's (DSQS)
March deadline only a matter of week's away, we highly
recommend you check your current appraisals and training
plans, to ensure your whole dispensary team has taken
part in their required professional training. Following
another challenging year with mass staff shortages, there's
a good chance you will find gaps in your records! If you do
find a shortfall there's no need to panic, as Dispex has
numerous applicable "bitesize" tutorials available, between
now and the end of March. We have a wide range of
subjects on offer and all are conveniently hosted over the
lunchtime period! Please see pages 3-4 for our schedule.
If you are all up-to-date, congratulations, but while you’re
on target why not stay ahead of the game and schedule
your CPD objectives for 2022/23? With over 60 hours’
worth of professional training available, Dispex can help
you and your team achieve your training targets, with our
one-stop-shop. We offer training opportunities for Apprentices, New Dispensers, Senior Dispensers, Dispensary
Managers, Practice Managers, Finance Managers and GPs
via our tutorials and online interactive courses. When you
consider the apprenticeship training via Paragon Skills, the
available CPD hours jump into the hundreds!

DSQS what is it, and what does it stand for?
Introduction
Dispensary Services Quality Scheme ('the Scheme') came
into effect in September 2006, and is part of the General
Medical Services (GMS) change. The annual Scheme
rewards Practices for providing high quality services to their
dispensing patients. Practices which sign up to the Scheme
and achieve all the standards, will receive a payment for
each dispensing patient.
The scheme is voluntary and rewards organisations for
providing high-quality services to dispensing patients.
Practices have to sign up annually, by 30th June, via the
CCG and provide the name of the GP in the practice who is
accountable for the quality of dispensing services.

Payment is based on the number of dispensing patients on
your organisation’s list on 1st January in the financial year
to which the payment relates, your CCG can help you
retrieve this accurate information from NHS England
(where relevant). Dispensing patients are the patients for
whom the organisation, or any practitioners working for
them, have consent to dispense under the NHS (Pharmaceutical Services) Regulations 2005, or relevant sections
of the GMS and PMS regulations. The payment is still
£2.58 per dispensing patient per financial year, and that
hasn’t changed since its inception. So, depending on your
list size, is potentially a valuable source of income and
often supports other services within the practice.
Dispensing staff must be appropriately trained and undertake continued training with annual appraisals. Competency
assessments must also be undertaken. Proof of training
and relevant professional certificates must be available for
every member of your team.
It is wise to allow protected time to plan for your audit
and audit outcomes to ensure these are submitted by
the deadline which is currently March 31st 2022. The
complete self-assessment form should also be submitted
by this date to ensure full payment.
The specification of requirements for receiving dispensary
services quality payments are set out in the DSQS
guidance. For further details please click here

New to the DSQS scheme?
For an in-depth introduction it would be worth considering
booking onto our next DSQS Guidance tutorial, which is
taking place on the 23rd March, 1-2pm!
Even though DSQS relates to the competency and CPD
for those working within the dispensary, there's no reason
why you can't extend CPD training to staff outside the
dispensary also! Utilise their non-dispensing capabilities
and inspire them to develop and up-skill. Investing in the
whole practice will help ensure an overall high competency
standard and improved patient experience.

60+ hours of
professional Training
available from Dispex
Jan/ 3
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Apprenticeship Mythbuster
By Dispex & Paragon Skills

APPRENTICESHIP
MYTHBUSTER
Dispensing practices' in more rural locations often find
recruiting new staff incredibly difficult, due to the longer
commuter distances involved and the specific qualifications required. Inspiring current employees to develop and
up-skill is vital and could be the answer. This can be easily
achieved by offering your existing staff the chance to gain
non-dispensing qualifications through apprenticeships.
Dispex has teamed up with Paragon Skills, in order to
provide our customers with access to business related
apprenticeships, such as Customer Service Level 2 and
Business Administration Level 3, Project Management
Level 4 or Operations Management Level 5.
Equally, turning a new position into an apprenticeship
vastly increases the appeal of the role to prospective
candidates. This improves both the quality of applications
and your ability to retain talent. Apprenticeships have been
around for a long time, but they have changed out of all
proportion in the last 4 years. However, there still seems
to be a lot of misconceptions and myths surrounding them,
therefore we are here to bust some common myths!

Apprenticeships are only for school leavers
BUSTED: Anyone can be an apprentice – the majority of
funding is spent on people over 25, who have been with
their organisation for more than a year and are studying
for a higher level qualification.

Apprenticeships are only for those that didn't
perform well at school
BUSTED: Apprenticeships range from Level 2 (GCSE),
Level 3 (A level), Level 4 and 5 (foundation degree or
HND), Level 6 Degree up to a Level 7 Masters. Therefore,
you can build upon existing achievements.

My employer won't be able to fund my
apprenticeship
BUSTED: If your employer has a wage bill over £3 million
pa or is part of an organisation that does, then the cost of
the course is funded through the Levy. This is a charge
made on all larger employers who pay ½ % over £3m pa
of their wage bill to the exchequer. This money is then
increased by 10% and put into their Levy account. This
money must be used within 2 years or it goes back to the
Government automatically. It can only be used for
apprenticeship training.
If you’re a smaller employer then the Government funds
95% of the training cost and the employer 5%. Smaller
employers often apply for a Levy donation from a large
employer with spare Levy money. Rather than lose the
funds, many would rather donate (up to 25% of their pot)
to other smaller organisations – NHS trusts often do this
as do local and regional authorities.
Continues on the next page.....
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Apprenticeship Mythbuster
By Dispex & Paragon Skills

The sign-up process will be too lengthy and
complicated for my busy Manager
BUSTED: It only takes a few minutes to set up. Your
manager will need to set up a DAS account (they may
already have one!). This is an online apprenticeship
account you will have with the Government's ESFA and
it links you to the Government for funding and incentives.
This is where you select the provider, such as Paragon
Skills, they then provide the training and administration.
You will need to provide the apprentice's details and
employee details to Paragon Skills. There is also an
apprenticeship contract which the learner, employer
and Paragon Skills have to sign – this only takes a
minute and means Paragon Skills remains compliant.

I work in a busy environment, so I won't have
time to learn
BUSTED: Each apprentice only needs to allow 20% of their
work time given over to learning. This is completely flexible
because it is delivered at the apprentice’s place of work
and at a time to suit them and their employer. No time
away on day or block release and the employee can be
available at busy times of the day or year. An apprentice
keeps a diary of their off the job learning and the tutor
supports them with this, to include a wide range of working
activities that constitute learning.

I don’t know if the qualifications are valued
BUSTED: Many Apprenticeships have professional
qualifications embedded within them such that the student
achieves 2 diplomas. With Paragon Skills students will
become professionally recognised Project Managers,
Leaders, Coaches, Accountants etc… with membership of
a professional body.
In conclusion, many employers and employees alike are
adjusting their thinking when it comes to apprenticeships.
Students are ditching University, preferring to get their
degree debt free with money in the bank and several years
of work experience under their belt. Employers now see
apprenticeships simply as a funding model through which
they can afford to have their staff trained, motivated and
mentored in a way that better suits the needs of their
organisation.
We hope this article has helped answer any queries you
may have, but didn't know who to ask? For further details
on how Paragon Skills can help you or your team, please
contact Alistair Ling via alistair.ling@pgon.co.uk or call him
on 07805 669243 (please quote your Dispex ID).
paragonskills.co.uk

All apprentices are low paid
BUSTED: Apprentices must receive the minimum wage if
new to an employer, however many companies pay more.
If you are already employed, then your wage should not
decrease. Don’t forget, an apprenticeship is a debt free
way of learning.

I don't have 3 years to study, therefore an
apprenticeship is not for me
BUSTED: You can complete a 24 month apprenticeship in
12 months if you have the time, ability and desire to do so.
However, there is a minimum stipulation of 12 months
duration. Some apprenticeships do go up to 5 years.

FREE Dispex Education Training
Don’t forget, every employee you sign up to an
apprenticeship with Paragon, will be entitled to a FREE
Dispex Education course, this offer is extended to new
apprentices recruited by Paragon. Available courses are
as follows; Training for New Dispensers & Apprentices,
Personally Administered Items & VAT, Prescription Clerk
Training or Comprehensive Controlled Drug Training.
If your apprentice is not involved within the Dispensary,
then their one free Dispex Education course place can be
gifted to a dispensary colleague. Please email training@
dispex.net for details.

dispexeducation.theskillsnetwork.com
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A Comprehensive Guide to Controlled Drugs
This auto-marked programme will give you the knowledge you need to understand Dispensing Controlled Drugs in a
Dispensing Doctor setting. Perfect for an introduction to Controlled Drugs or as a refresher.
Dispex Members: AVAILABLE FOR JUST £60 inc vat pp

✓ Six hours of educational content
✓ CERTIFIED by The CPD Certification Service
The sections below cover all the relevant knowledge and skills needed to deal with Controlled Drugs in a
Dispensing Doctor setting
1. Controlled Drugs Regulations
2. Controlled Drugs Schedules
3. Controlled Drugs Prescriptions
4. Controlled Drugs Dispensing and Labelling
5. Controlled Drugs Standard Operating Procedures
6. Controlled Drugs Registers
7. Destruction of Controlled Drugs

£60 inc VAT - Per Dispex member
£120 inc VAT - Per Non-member

Click here to book

Training for Prescription Clerks in Primary Care
This CPD Certified course is aimed at both new and experienced Prescription Clerks as well as Receptionists who
occasionally process repeat prescription requests. This auto-marked programme will give you the information and
understanding needed to be an integral part of the primary care team and will allow you to become more confident
in your job.
Dispex Members: AVAILABLE FOR JUST £60pp

✓CERTIFIED by The CPD Certification Service
✓ Six hours of educational content

FREE intro Webinar
see page 11

Course Objectives
1. To understand confidentiality, Information Governance and GDPR Regulations
2. To learn about the roles and responsibilities of staff handling prescription requests
3. To learn about the different types of prescriptions and their regulations
4. To understand the ways of requesting repeat prescriptions
5. To look at the journey of a prescription from request to completion
6. To ensure accurate communication with all involved in the prescription process
7. To be able to deal with significant events and near misses

£60 inc VAT - Per Dispex member
£120 inc VAT - Per Non-member

Click here to book

Dispex members are entitled to a 50% discount on all bespoke courses, please email training@dispex.net
for further details and your discount code!
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Making Sense of Personally Administered Items and VAT- Unravelling the Mystery

A Comprehensive Guide to Personally
Administered Items & VAT for Dispensing Practices
This auto-marked programme will give you the knowledge you need to understand PAs and VAT in a dispensing doctor
setting. This comprehensive course is suitable for those that already have some experience with PAs and VAT.
Part two aim:

Dispex Members- AVAILABLE FOR JUST £90.00 pp

✓CERTIFIED by The CPD Certification Service
✓ Four hours of educational content

To understand how HMRC distinguish PAs items
To understand how practices should deal with PAs for
their VAT returns
To understand the different categories of VAT and
how they apply to medications dispensed by
Dispensing Doctors (DDs)

Part one aim:
To be able to distinguish a Personally Administered (PA) item
easily
To understand how NHSBSA Prescription Services
Part three aim:
(NHSBSA) distinguish PAs
To explore the possible ways of dealing with PAs and
To understand how the NHSBSA reimburse the VAT
VAT depending upon how PAs are interpreted by
equivalent on PAs
HMRC and by NHSBSA independently.
To understand the dispensing and prescribing rules
pertaining to PAs
To gain easy access to a list of more commonly prescribed
PAs as deemed by the NHSBSA

£90 inc VAT - Per Dispex member
£180 inc VAT - Per Non-member

CLICK HERE TO BOOK

This course is accredited by the Dispensing Doctors Association

Training for New Dispensers and Apprentices
This auto-marked programme will give you the knowledge you need to understand Dispensing in a Dispensing Doctor
setting. This course is suitable for newly qualified Dispensers or it can run alongside the undertaking of a NVQ2
There are xxx Units to complete ( 30 hours of CPD)
qualification. This course is accredited by the Dispensing Doctors Association, and meets the training requirements
for individuals involved with the dispensing process.
1.
Dispex Members: AVAILABLE FOR JUST £120.00 pp or FREE via our new Paragon Offer*

✓ Thirty hours of educational content
✓ Official Dispensing Doctors’ Association CPD certified course

The sections below cover all the relevant knowledge and skills needed to start out in a dispensing practice as
either a new dispenser or an apprentice.
1. Dispensing - The Legal Stuff
2. The Need for Accuracy
3. The Prescription
4. Preparing Prescriptions
5. Owings and Ordering Stock
6. Handing Out Prescriptions, Delivery Services
and Filing Prescriptions

7. Quality Standards -DSQS and SOPs
8. Cold Chain and Handling Hazardous substances
9. Controlled Drugs
10. Controlled Drugs Waste Management
11. Drug Alerts

Learn at your own pace!!

£120 inc VAT - Per Dispex member
£240 inc VAT - Per Non-member

CLICK HERE TO BOOK

Every employee you sign up to an apprenticeship with Paragon, will be entitled to a FREE Dispex Education course, this offer is
extended to new apprentices recruited by Paragon. Available courses are as follows; Training for New Dispensers & Apprentices,
Personally Administered Items & VAT, Prescription Clerk Training or Comprehensive Controlled Drug Training. To discuss employing
an Apprentice, please contact Alistair Ling directly- alistair.ling@pgon.co.uk www.paragonskills.co.uk

Mar/ 10

·

FREE WEBINAR
We are offering all Prescription Clerks,
Receptionists & Practice Managers
the opportunity to attend our free 30
minute introduction webinar!
This session will summarise the
objectives of our new Prescription
Clerks course and explain why it's
beneficial for the individual and the
whole team!
Weds, 9th March 11.00-11.30am
Weds, 20th April 12.00-12.30pm
(Register and pay for the online course before or after the free webinar)

The online course and intro sessions
are suitable for Prescription Clerks &
Receptionists based in both dispensing
AND prescribing branches!

Webinar book here - 9.3.22
Webinar book here - 20.4.22

Training for
Prescription Clerks
in Primary Care

CLICK HERE

QUICK LINKS TO USEFUL
INFORMATION

We have put together a list of useful
quick links, which include such sites
as
Electronic Drug Tariff
NHSBSA DM+D Beta
Openprescribing DM+D
Drug Tariff Updates – Concession
Prices
Specialist Pharmacy Service (SPS)–
including Drug shortages (Registration
required)
Misuse of Drugs (Safe Custody)
Regulations 1973
Private Controlled Drugs
ePACT2, GP Contracts, QoF, DES and
PCNs etc and much more!

Members need to login
to access the links
Mar/
Feb/11
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Generics Costing More Than Tariff and Concessions

a Dispex Solution

Each month over 100 generics, as priced in the drug tariff or DM+D, are priced at a lower
price than the purchase price. When you take the clawback into account, this jumps up to
nearer 150 generics.
During the month NHSBSA Prescription Services (PS) publish Concession prices for that
month. These are the prices at which those selected products will be reimbursed only for
that particular month. In order to reduce losses to DDs, the dispensers can change the
script to a generic brand or generic manufacturer and the doctor needs to initial the
change.

Changing Scripts
To help our members navigate script changes we have created an online guide that answers the
following questions……..
Why should I change the script?
Do I need to endorse any changes to the
product name in the left-hand column?
Can you give an example of this?
What if the dm+d price is less than the reimbursement price?
We also provide a summary offering advice on when to not change a script and when to change a script.
Members can simply login and head to the Informatics page to read in full, non- members can join online
on the membership page!
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PRACTICE MANAGERS

Work. Stress. Repeat?
By PM Polly- Practice Index

When I attended my first practice manager meeting many,
many years ago, I thought to myself, ‘What a bunch of
cynics! That’s never going to be me.’
My positivity did last for a fair few years; through the first
five years, I was still certain that I could effect change and I
wasn’t going to want to poke the next receptionist in the eye
who came knocking on my door weeping, requesting time off
because her pet rat had a urine infection. I was going to be
different.
After five years of flying the practice manager flag, something changed. It wasn’t the patients or, surprisingly, even the
staff (though why anyone else in the building can’t change a
light bulb or unblock a toilet is beyond me!). Instead, it was
the feeling that nothing I did changed the ‘bigger picture’. I’d
joined every forum and group possible, but my enthusiasm
steadily waned over the next five years. All of a sudden, it
had been ten years and even I was commenting on the
unrealistic expectations placed on general practice. Yet,
in the media, I was reading that GPs were entirely to blame
for the failing of the whole health system. It was thoroughly
depressing.
It’s hard to stay positive when we continually have negativity
hurled at us. As a result of this, most of our forums are filled
with stories of stressed managers, crying managers, exasperated managers and managers who’ve had enough.
How do you stay positive?
I’ve always believed that if the situation is that bad, and the
job is that bad, and you’ve tried everything you can to change it, and if your physical and/or mental health is getting
worse, then you can and must change the situation. It sounds hard but if you’re in a job that’s making you unhappy,
then look for another one. A change really is as good as
a rest. We’re frightened of change, but change can be so
exciting. Don’t be in a job you hate. Don’t do it!
However, if you decide to stay, what can you do to make
things better? I believe that not working beyond your hours is
crucial. It’s so tempting, but continue to do this and there will
never be evidence that more staff are required; the partners
will turn a blind eye to it as it looks like you’re coping. Don’t
check emails when you’re not in work – why would you?

What possibly can’t wait? Work within your remit – we’re not
accountants, counsellors or mortgage brokers; that sort of
work should be out-sourced and expert advice should be
sought. We’re good at what we do, but we can’t be an expert
in every area or keep up to date with all the latest legislation
and be expected to run a practice of thousands of patients,
with tens of staff to manage. It’s impossible.
Have a break every couple of hours – get up, make a drink,
have a chat, even if it’s for five minutes. You’ll feel better.
Have lunch! Make sure you eat! The number of times I hear
managers say that they haven’t eaten all day, or they haven’t
had time for lunch – you’ll just work much less effectively!
Take your holidays too; nobody in our job should ever be
carrying over holidays from one year to the next. You need
a holiday!
Delegate! I think every PM needs a deputy, and a good
one at that. Meet them regularly and make sure their
workload is doable. Treat them as you’d like to be treated
yourself; create a good relationship and rapport. They
should be someone who, when you walk out of the door,
you feel the place is in safe hands. If it isn’t like that, then
the issue needs addressing. Responsibility for the whole
practice can’t be on your shoulders alone.
Get the partners involved. Many shy away from the dayto-day stuff and it’s true we’re being paid to manage, but
they are the partners! Don’t be scared to put responsibility
on them. We’re not superheroes! They have the ultimate
responsibility for the partnership and they’re earning the
money to match the responsibility! Have regular meetings,
ask them to make decisions, and minute those decisions.
I’m just a practice manager like you. You’ll know most of
this already, but sometimes we need reminding. There are
so many of us who are struggling right now, so perhaps
look at this as a friendly reminder that you can change your
situation. And remember, you’re supposed to be working
a set number of hours a week, so make sure you have
time during the week to do other things too – like sleeping!
I’ll leave you with a quote from Oprah Winfrey: “The greatest
discovery of all time is that a person can change their future
by merely changing their attitude.”
Have a lovely week! PM Polly

Operations Management
Apprenticeships

Dispex has teamed up with Paragon Skills, in order to provide you with access to business related apprenticeships

Mar/ 14
Feb/ 15

Tailored
Training
Sessions

Exclusive 3-4 hour training
sessions are now available*
on such topics as Controlled
Drugs! Perfect for a tailored
PLT afternoon!

Member discount applies
EXCLUSIVE ZOOM
TRAINING
For 6-12 delegates

For full details & to check our
tutor's availability please email:
training@dispex.net
*Subject to tutor availability
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GPs & DISPENSERS

Prescribing & Dispensing News

By various sources

GPs most cost-effective and popular part of
COVID-19 jab programme, says NAO
Source: GPOnline
General practice delivered a far greater share of COVID-19
jabs than anticipated in the pandemic vaccination campaign and at lower cost than other delivery models, according to an
NAO report that hails the profession's response to an
unprecedented challenge.
Click here and login to read in full.
Click here for the full National Audit Office report.

GP mythbuster 106: Primary care first contact
practitioners (FCPs)

our first NHS patients have been given this ground-breaking and historic new treatment for sickle cell disease - the
first in over two decades. “This revolutionary treatment will
allow patients to have a better quality of life, reduce trips to
A&E by almost half and ultimately help to save lives.
“Thanks to the NHS’ deal for this treatment we have been
able to provide the latest and best possible treatments for
patients at a price that is affordable for taxpayers”. Crizanlizumab is the latest in a line of NHS drugs deals that is
seeing patients benefitting from new cutting-edge treatments, including a new life-changing cystic fibrosis
treatment for children
Click here for the source.

Source: CQC
This mythbuster describes the responsibilities for providers
when recruiting and managing staff deployed in first contact
practitioner (FCP) roles in primary care settings. This
includes:
paramedics
first contact physiotherapists
dietitians
podiatrists
occupational therapists
Some of these roles will be funded through NHS England
and NHS Improvement’s Additional Roles Reimbursement
Scheme, which includes requirements for recruiting, training
and supervising. You should read a summary of these
additional requirements alongside this document. This
mythbuster applies both to staff employed using the
reimbursement scheme and to other FCPs employed in
primary care settings. Click here to read in full.

NHS treats first sickle cell disease patients
with life-changing drug Source: NHS England
One of the first patients to access a ground-breaking
treatment for sickle cell disease on the NHS says she is
“over the moon” to have received the “lifechanging” new
drug.
Loury Mooruth, 62, from Walsall in the West Midlands, is one
of the first people to receive crizanlizumab at Birmingham
NHS Trust – the first new treatment for sickle cell disease in
over two decades.
The new treatment, crizanlizumab, will reduce chronic pain,
trips to A&E and will dramatically improve patients’ quality of
life. Thanks to an NHS drug deal, as many as 5,000 people
will be treated over the next three years – much earlier than
would have otherwise been possible.
Dr Bola Owolabi, NHS Director of Health Inequalities, who
also works as a GP in the Midlands, said: “It’s fantastic that

New primary care sector network announced
Source: Practice Index
A new “stronger voice for primary care” is to be launched,
which will help to shape the future of primary care within
integrated care systems.
The NHS Confederation said the national network, which
will unite the PCN Network and Primary Care Federation
Network, will begin in April and will focus on ensuring
primary care is valued, supported, well-resourced and
empowered to improve the health of local communities.
Lord Victor Adebowale, chair of the NHS Confederation,
said: “I am full of admiration for the vital role primary care
plays in the health and care system and the extraordinary
lengths it has gone to during the pandemic to protect our
communities. As the NHS focuses on a sustainable
recovery and there’s renewed impetus to integrate health
and care services, this new stronger network will provide
the support, voice and recognition for teams across the
sector to continue to deliver high quality care, increase
capacity and be at the forefront of transformation with
system partners.”
Ruth Rankine, director of primary care at the NHS Confederation, added: “We saw the strength of collaboration
during the pandemic. With the drive to greater integration of
services, we now need to support primary care providers to
work together to have a more powerful primary care voice
with greater influence across the health and care system.
Our new network offers primary care leaders and their
teams the chance to collectively learn from their
experiences of the last two years to be better informed,
connected and equipped for the future. It also offers the
opportunity to shape the future and lead transformation,
collaborating on innovative integrated solutions.” Click here
for the source.

Visit dispex.net/news
for the latest news articles
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2022

NHSBSA
WEBINAESRS
NEW DAT

Endorsing including Referred Backs

FREE- 1PM START
Help and guidance on the most common endorsing
problems. To ensure you receive correct reimbursement
for the products you dispense and the correct renumeration
for the services you provide. To share information on how
the NHS Prescriptive Services process your prescriptions
How you can help to reduce or eliminate the need to refer
prescriptions back to you.
21st June- Click here to book
Batch Submission & Switching

FREE - 1PM START
This Webinar will offer clear guidance through the end
of month submission processes including how to correctly
prepare, sort and submit the monthly prescription bundle.
It will also cover why prescriptions are switched between
exempt and chargeable and how this affects your payments,
as well as top tips on how to make sure switching isn’t a
problem in your dispensary.
10th March -Click here to book
19th July- Click here to book
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NEW
Website Feature!!

DISPEX
ANSWERS
The experts at Dispex provide
answers to the most common questions,
quoting the relevant Regulations:
We will be adding more questions and answers
as time goes on.

Question:
Please can you tell me what the difference is between
your Controlled Drugs registers and ones you can buy on
the world's largest e-commerce platform?
A- We can only really provide you with details on our Statutory 2 CD registers, as we do not
have an in-depth knowledge on all the registers you’ve seen online. However, the first few on
said site, seem to be for use in nursing/care homes, pharmacies and possibly in veterinary
surgeries. You would need to ensure their registers are suitable for dispensing doctors and
are fully legally compliant!
We are pleased to confirm Dispex's bound CD registers are specifically designed for
dispensing doctor dispensaries AND are fully compliant with Controlled Drugs legislation
and the law.
Members can visit our Dispex Answers page, for further information on our bound
registers and our digital CD platform.
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MANAGERS

Calendar of national campaigns
By Various Sources

Calendar of national
campaigns

Handy links for upcoming national campaigns and awareness days to help you plan activities.

March
International Women's Day
8 March 2022
A global holiday celebrated annually to
commemorate the cultural, political, and
socioeconomic achievements of women.
International Women's Day-click here

No Smoking Day
9 March 2022
Help encourage as many smokers as possible to
quit on No Smoking Day by organising your own
event. BHF- click here

World Kidney Day
10 March 2022
NHS Employers-click here
World Kidney Day-click here

International Day for the Elimination of
Racial Discrimination
21 March 2022
UN-click here

Special days
27th March- Mothering Sunday

April
Stress Awareness Month
Stress Management Society-click here
Supporting our NHS people-click here

World Health Day
7th April
WHO- click here

Lesbian Visibility Day
Nutrition and Hydration Week

26 April 2022

14-20 March 2022
Nutrition and Hydration Week-click here

Recognises and celebrates the contributions of lesbians.
NHS England-Click here and here

World Sleep Day
19 March 2022

Special days

World Sleep Day- click here
Shift work in healthcare infographic-click here
Supporting the wellbeing of shiftworkers-here

2nd April- Hindi New year
3rd April - Ramadan starts (subject to change)
17th April- Easter Sunday
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Members
Save
£25 per month
for access to the Profitability, Discount
Updates and Informatics Tools (SPOT)

£15

£75-100

£30

on every delegate place

per learner/ per Dispex
Education course

per delegate place on
our members' webinars

(online tutorials)

(when available)

£18 per month
for one digital DispexCD
register (offer commencing
Oct 21 and only from your
renewal date thereafter)
PLUS members have access to all the existing services such as the monthly
Gazette, news bulletins, helplines and commercial offers.

Annual Subscription

Monthly Subscription

Get 2 months FREE when you pay annually

£350/yearly

£35/monthly

(ex VAT)

(ex VAT)
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CONTROLLED DRUG SUPPLIES
Order via DISPEX

W: www.dispex.net I E: sales@dispex.net I

T: 01604 859000

DISPEX CAN PROVIDE YOU WITH ALL YOUR NEEDS IN CONTROLLED DRUGS
Every General Medical Practice, Registered Pharmacy, Veterinary Practice and Care Home
will be aware that it is a legal requirement to record the obtaining and supply of Schedule
2 Controlled Drugs.

CONTROLLED DRUG REGISTERS
The Controlled Drugs Registers are fully compliant
with Controlled Drugs current legislation. Prices start
at £21.83+vat for Dispex members

Order directly for guaranteed BEST price!
DispexCD- the digital CD register is also fully compliant with Controlled Drugs legislationclick here for details. Dispex members-free with Dispex Membership from September 2021

Denaturing Kits

The denaturing of Controlled Drugs could be classified as ‘waste
processing’, and as such, may require a waste processing licence.
However, the Environment Agency and the Home Office have agreed
that the denaturing of medicines as required under the Misuse of
Drugs Regulations will not be subject to this requirement. Instead a
Denkit should be used. Prices start at £9.28+vat for 3 x 250ml jars
Online CD Training
Ensure your team are up to date with the latest controlled drug legislation & classifications.
Visit our website for upcoming training dates- Only £45+ vat per delegate for members

Standard Delivery Fee - £6+vat P&P per delivery on items up to 1000g.

Order:

E: enquiries@dispex.net

W: www.dispex.net

T: 01604 859000
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BUSINESS
COURSES

The Dispex Education platform also offers business related courses for only
£36 inc vat per person!
Leading and Motivating a Team
Planning and Allocating Work
Stress Management
Performance Management
Fire Safety Principles

Conflict Management
Discipline in the Workplace
COSHH Risk Assessment
Organising and Delegating
DSE Risk Assessment

CLICK HERE
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GPs/DISPENSARY MANAGERS

Profitability Tools

By Dispex

Positive Parallel Imports (PIs)
With many manufacturers reducing their Reduced
Wholesaler Discount and many more reducing or ceasing
their Manufacturers Discount Schemes (MDS) we have
had a deep dive into the profitability and pitfalls of Parallel
Imports (PIs).
We provide a list of Positive PIs, which are more cost
effective than UK brands. There are many Negative PIs,
which will decrease profitability if you use them instead
of UK brands.

Dispex
Membership
Training. Education. Advice.
Products. Profitability Tools.
For Dispensing Doctors

Our Spot Order Pad* automatically recognises the Negative
PIs and prevents you from ordering them from our preferred
provider. If you are signed up to order PIs from your main
wholesalers, this will not prevent your main wholesalers from
providing you with a Negative PI.
If ordering via the SPOT Order Pad, all Brands which are
less beneficial to order as PIs will automatically default to
your main wholesaler. Members click here to login.

MEMBERSHIP

The Gazette is available to
non-members, however to
ensure you can access the
full online articles please
check your membership
status!

*Contact enquiries@spotdispensing.com to sign up
to use the SPOT Order Pad – no sign up fee

To check, please send your
surgery address to:
enquiries@dispex.net
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ALL

Mental Health Awareness
By Various Sources

Supporting our NHS people
Source: NHS Health Education England
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The NHS achieves extraordinary things for patients, but
this is only possible if the safety, health and wellbeing of
our people is recognised as a key priority. If we don’t look
after ourselves and our colleagues, we cannot deliver
safe, high quality patient care.
The pandemic has had a significant physical, mental
and psychological impact on our people – and this will
continue for some time to come. Many people are tired
and in need of rest and respite, and it has never been
more important for all our NHS people to take time to
look after their own health and wellbeing We must all
encourage each other to seek help – and seek it at the
point at which it is needed. Leaders, teams and
employers are encouraged to offer their colleagues
support to stay well at work, and to keep offering it
consistently – across teams, organisations and sectors,
in order to sustain the ability to care for patients, long
term.

Support now
Health and wellbeing programmes
How-to guides
The national health and wellbeing programme was set up
prior to the pandemic in 2019 to specifically support the
wellbeing of our NHS people. The programme is split into
a number of key areas and you can read more about
each programme and access nationally published guidance through the links above.

There are also a range of national programmes that aim
to support organisations and leaders to look after the
health and wellbeing of their colleagues. Remember –
looking after yourself when looking after others is really
important, and it’s ok to ask for help.
Please be assured that access to any of the national
support offers is confidential and no personal identifiable
information will be shared with your employer.
Click here for the source.

Looking after your team
Source: NHS England

We recognise that our frontline primary care colleagues,
both clinical and non-clinical, are continuing to work hard
caring for their patients.
Individual coaching is available with a skilled and experienced coach who will work with you to discuss any area
of your wellbeing that you would like to address. They will
listen, ask questions and support you to develop practical
strategies to cope with your situation and stay well.
It might be that by having a one-off conversation you will
have all the strategies you need, or you might find a few
sessions helpful. It is all led by you.
Who is it for?
All staff working in the delivery of primary care services.
You will be either employed by the NHS or working with
an NHS funded employer delivering an NHS funded
primary care contract. Click here for the source.
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FREE next day
delivery

Dosette Boxes
7 Day Disposable Compliance Aids

The dosette system has been
designed for patients in the
community who need help ensuring
they take their medicines regularly in
order to achieve the best health
outcome!

ORDER- 01604 859000
EMAIL: ENQUIRIES@DISPEX.NET

STANDARD- CL01
EXTRA LARGE- XL01
CLEAR LITE- CLO8
CLEAR COLOURED- CL01CS
DUO
Contact the Dispex Team for a price list
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DispexCD
The online CD register

ONE FREE ACCOUNT
ON RENEWAL*
Saving

£18+vat per month

WHY SWITCH FROM
PAPER TO ELECTRONIC
CD REGISTERS?

FREE FOR
DISPEX MEMBERS
One free account per member, following
your 2022 renewal date thereafter*
branch site(s) annual fee £216+vat
no setup costs

SAVE TIME - bring more efficiency to your dispensing process. It
means you can potentially save hours per month on the simple to
use & time optimised system.
SAVE MONEY-Dispensaries can save an average of £30 per month
by using DispexCD instead of paper CD registers.
REDUCE ERRORS- By eliminating calculation errors and misread
hand-writing, dispensaries using DispexCD have fewer CD
discrepancies and errors.
SAFE & SECURE- Multiple layers of security and encryption plus
daily back ups to protect your patient data.

no extra support costs
Includes Returns registers

NON- MEMBERS
3 months free trial, followed by an annual
fee of £216+vat

FULLY COMPLIANT-Unlike some online CD registers, DispexCD
is fully legally compliant and supports NICE best practice for the
management of controlled drugs. Ace your next inspection with
DispexCD in your Dispensary.
BEST PRICE - No cheaper price for a CD register
EXTRAS - includes Returns registers " It's best practice to record
returns"

NOTHING TO INSTALL,
EASY TO SETUP
DispexCD runs on your computer's existing internet browser, allowing you to save space and eliminate the need for
paper CD registers and CD returns registers. Simply register online and get started in minutes, using the
computers already in your dispensary, or a tablet or smartphone. PLEASE NOTE: You must register with the
dispensary@nhs.net address!!

Please click here to view a demo site and to register!!
Mar/ 26

IMPORTANT INFORMATION

Please note, our bank account is changing on the
Please note our bank
16th
March 2022 to;
CONNECT WITH US
account has changed to:
DISPEX LIMITED

Feb/ 18

Account:
Dispex
HSBC
UK Limited, Bank: HSBC

Dispex Limited
Account Number: 51319671
Please can you amend your records and make the change on your systems,
Sort Code: 40-47-15
in time for the 16th March. If you have any queries about this change, please

Sort Code:40-47-15 A/C No: 51319671
Please
amend
contact
us! your records & make the
changes on your system
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OUR CONTACTS DETAILS

t

Dispex members have access to our support helplines, you can ask any
dispensing or prescribing query via the below methods. If we are unable to
assist you, we shall point you in the right direction.

www

dispex.net

ax

Visit the website
our schedule
01604 for
859000
10am-3pm

sales@dispex.net
training@dispex.net
enquiries@dispex.net

Dispex Ltd

18 Oxleasow Road, East
Moons Moat, Redditch
B98 0RE

www.dispex.net

Dispex are members of The
www.dispex.net
CPD Certification Service
Feb/
Jan/
27
25
Mar/
27
Mar/
25

