DispexCD – Digital Controlled Drugs Register
Terms and Conditions of Use
Effective Date: 2021
Last Updated: 09 February 2026

1. Parties and Scope
1.1 These Terms and Conditions (“Terms”) govern access to and use of the DispexCD Digital Controlled Drugs Register (“DispexCD” or the “Service”).
1.2 The Service is provided by Dispex Ltd, a company registered in England and Wales (Company No. 4203677, VAT No. 775 365 201) whose registered office is at 48 King Street, King’s Lynn, PE30 1HE, UK (“Dispex”, “we”, “us”).
1.3 The DispexCD system is hosted and technically operated by PharmData Ltd (“PharmData”), acting as Dispex’s third-party IT service provider.
1.4 These Terms form a legally binding agreement between Dispex and the business entity registering for and using the Service (“you”, the “Subscriber”).
1.5 By registering for, accessing, or using the Service, you confirm that you are acting in the course of business and agree to be bound by these Terms.

2. The Service
2.1 DispexCD is a digital register intended to support the recording and management of controlled drug records.
2.2 Access to the Service is provided via a Dispex membership or on a subscription basis and is subject to these Terms and any applicable usage policies.
2.3 Dispex/Pharmdata may update, modify, or enhance the Service from time to time. Dispex does not guarantee that the Service will be uninterrupted or error-free.

3. Membership and Subscription Entitlement
Dispex Members
3.1 Each active( paying) Dispex member is entitled to one complimentary DispexCD account per membership.
3.2 This member benefit commenced in October 2021 and continues for as long as each Dispex membership remains active and paid in full via a Direct Debit or BACs payment.
3.3 Where a Dispex member operates a branch site requiring access to DispexCD, an additional account may be linked via a DispexCD-only subscription, at the rate of £216 plus VAT per annum, per additional branch.

Non-Members
3.4 Non-members are entitled to a free three month trial of the Service.
3.5 Upon expiry of the trial period, non-members must either:
a) Become a Dispex member (membership fees apply - see the Dispex website or contact the Dispex office at enquiries@dispex.net ); or
b) Subscribe to a DispexCD-only subscription at a cost of £216 plus VAT per annum.
3.6 If payment is not received by the end of the trial period, access to the Service will be suspended.

4. Payment Terms
4.1 All DispexCD-only subscriptions are billed annually in advance.
4.2 Invoices are payable by BACS transfer in accordance with the payment details shown on the invoice.
4.3 For trial users converting to a paid subscription, an invoice will be issued 30 days before the end of the free trial period and must be paid before the trial expires to avoid suspension of access.
4.4 Failure to pay any invoice by the due date may result in suspension or termination of access to the Service without further notice.

5. Renewals and Cancellation
5.1 Annual subscriptions automatically expire at the end of the subscription period unless renewed.
5.2 A renewal invoice will be issued 30 days prior to the end of the current subscription term.
5.3 If payment for renewal is not received by the due date, access to the Service will be suspended at the end of the subscription period.
5.4 No refunds shall be provided for cancellations part-way through a subscription period, including where a Dispex membership lapses or is terminated.
5.5 Subscriptions are non-transferable and are valid only for the Subscriber and registered branch site(s).

6. User Responsibilities
6.1 You are responsible for ensuring that all information entered into the Service is accurate, complete, and compliant with applicable laws and professional obligations.
6.2 You must ensure that login credentials are kept secure and not shared with unauthorised users.
6.3 You must not misuse the Service, attempt to gain unauthorised access, or use the Service in any way that may damage, disable, or impair the system.

7. Third-Party Systems (PharmData)
7.1 Dispex provides access to the Service but does not directly operate the underlying IT infrastructure.
7.2 PharmData is responsible for the technical operation and hosting of the DispexCD system.
7.3 Dispex does not warrant the accuracy, completeness, or availability of the system functionality provided by PharmData.
7.4 Use of the DispexCD system is also subject to PharmData’s Terms of Use, which apply in parallel and are available at:
https://www.pharmdata.co.uk/terms.php

8. Limitation of Liability
8.1 To the fullest extent permitted by law, Dispex shall not be liable for any indirect, incidental, consequential, or economic loss, including loss of profits, data, business, or goodwill.
8.2 Dispex’s total liability arising under or in connection with these Terms shall be limited to the total subscription fees paid by you for the Service in the 12 months preceding the claim.


9. Suspension and Termination
9.1 Dispex may suspend or terminate access to the Service immediately if you:
· Fail to pay any sums due
· Breach these Terms
· Cease to be an active Dispex member (where applicable)
9.2 Upon termination or suspension, your right to access and use the Service shall immediately cease.

10. Data Protection
10.1 Each party shall comply with applicable data protection legislation, including the UK GDPR.
10.2 You remain responsible for the lawfulness of the data you enter into the Service.

11. Governing Law
11.1 These Terms shall be governed by and construed in accordance with the laws of England and Wales.
11.2 The courts of England and Wales shall have exclusive jurisdiction.

12. Contact Details
Dispex Ltd
48 King Street, King’s Lynn, PE30 1HE, UK
01604 859000
 enquiries@dispex.net
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